CDP Climate Change Questionnaire 2018

Page 1

CDP Climate Change Questionnaire 2018
C0 Introduction
Introduction
(C0.1) Give a general description and introduction to your organization.
Response options
This is an open text question.
MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (“MetLife”), is one of the world’s leading financial services companies, providing
insurance, annuities, employee benefits and asset management to help its individual and institutional customers navigate their changing world.
Founded in 1868, MetLife has operations in more than 40 countries and holds leading market positions in the United States, Japan, Latin America,
Asia, Europe and the Middle East.
MetLife is providing the answers to this Questionnaire at the request of CDP. The statements contained herein do not constitute warranties,
guarantees, obligations or commitments. Any forward-looking statements contained herein are based on present knowledge and circumstances, may
turn out to be incorrect and are not guarantees of future performance. MetLife is not obligated to correct, revise or update information given in this
Questionnaire.
(C0.2) State the start and end date of the year for which you are reporting data.
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.
2017-01-01 - 2017-12-31
(C0.3) Select the countries for which you will be supplying data.
Response options
Please complete the following table:
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Country
Hong Kong

Greece

India

Hungary

[Country drop-down list]

Japan

Ireland

Brazil

Malaysia

Italy

Chile

Nepal

Poland

Argentina

South Korea

Portugal

Australia

Vietnam

Romania

Bangladesh

Bulgaria

Russia

Colombia

Cyprus

Slovakia

Ecuador

Czech Republic

Spain

Mexico

France

Turkey

United States of America

China

Oman

Uruguay

Ukraine

Qatar

Egypt

United Kingdom

Saudi Arabia

Jordan

Bahrain

United Arab Emirates

Kuwait

Lebanon

Select all that apply:

(C0.4) Select the currency used for all financial information disclosed throughout your response.
Response options
Please complete the following table:
Currency

U.S. Dollars (USD $)

(C0.5) Select the option that describes the reporting boundary for which climate-related impacts on your business are being reported. Note
that this value should align with your consolidation approach to your Scope 1 and Scope 2 greenhouse gas inventory.
Response options
Select one of the following options:
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● Financial control
● Operational control
● Equity share
● Other, please specify

C1 Governance
Board oversight

(C1.1) Is there board-level oversight of climate-related issues within your organization?
Change from 2017
Modified question (2017 CC1.1)
Response options
Select one of the following options:
● Yes
● No

(C1.1a) Identify the position(s) of the individual(s) on the board with responsibility for climate-related issues.
Change from 2017
Modified question (2017 CC1.1a)
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.

Position of individual(s)
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Please explain

MetLife’s Chairman of the Board, President, and Chief Executive Officer (CEO), Steven A.
Kandarian, has oversight over the entire global enterprise, including but not limited to corporate
responsibility and climate change issues. In recent corporate responsibility reports and letters to
shareholders, Mr. Kandarian has reaffirmed MetLife’s commitment to operating responsibly,
generating positive global impact, and striving to build a more sustainable future for all of our
stakeholders. It is the very nature of our business to create value for the world at large. We are
enhancing our corporate responsibility efforts to meet evolving standards by creating a new
corporate responsibility function to develop an integrated strategy that aligns with our priorities and
positions us as a leader. MetLife recently signed on to the Climate Leadership Council, an
international policy institute founded to promote a carbon dividends framework as the most costeffective, equitable and politically-viable climate solution. MetLife is proud to be a founding member
of the Climate Leadership Council and believes the framework they have set forth can help avoid
the worst potential effects of climate change.

Select from:

●
●
●
●
●
●
●
●
●
●
●
●

Board Chair
Board/Executive board
Director on board
Chief Executive Officer (CEO)
Chief Financial Officer (CFO)
Chief Operating Officer (COO)
Chief Procurement Officer (CPO)
Chief Risk Officer (CRO)
Chief Sustainability Officer (CSO)
Other C-Suite Officer

In addition, the Board Governance and Corporate Responsibility Committee, consisting of five

President

independent directors, oversees the Company’s policies concerning its corporate citizenship

Other, please specify

programs.

[Add Row]
(C1.1b) Provide further details on the board’s oversight of climate-related issues.
Change from 2017
New question
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.
Frequency with which climate-related issues are a scheduled

Governance mechanisms into which climate-related issues

agenda item

are integrated

Select from:

Select all that apply:

Text field

● Scheduled - all meetings
● Scheduled - some meetings
● Sporadic - as important matters arise

● Reviewing and guiding strategy
● Reviewing and guiding major plans of action
● Reviewing and guiding risk management policies

The Board Governance and Corporate Responsibility Committee
(the Committee)”) is appointed by the Board of Directors to assist
the Board, including by overseeing the Company’s policies
concerning its corporate citizenship programs. This includes
reviewing the Company’s goals and strategies for the
contributions it makes in support of health, education, civic and
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Please explain

● Other, please specify

●
●
●
●
●

Reviewing and guiding annual budgets
Reviewing and guiding business plans
Setting performance objectives
Monitoring implementation and performance of objectives
Overseeing major capital expenditures, acquisitions and
divestitures

● Monitoring and overseeing progress against goals and targets
for addressing climate-related issues

cultural activities and initiatives and similar purposes; receiving
periodic reports on the strategies and initiatives of the MetLife
Foundation; reviewing the Company’s impact investment program
in which investments are made to support affordable housing,
community, business and economic development, and health
care services for underserved communities; reviewing the
Company’s activities and initiatives related to diversity; receiving;
periodic reports regarding the Company’s diversity activities and
initiatives; and reviewing the Company’s activities and initiatives
related to sustainability and environmental issues. The
Committee meets, and reports to the Board, on a regular basis.

● Other, please specify

[Add Row]
(C1.2) Below board-level, provide the highest-level management position(s) or committee(s) with responsibility for climate-related issues.
Change from 2017
New question
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.
Name of the position(s) and/or committee(s)

Responsibility

Frequency of reporting to the board on climate-related
issues

Select from:

Select from:

Select from:

●
●
●
●
●
●
●
●
●
●

● Assessing climate-related risks and opportunities
● Managing climate-related risks and opportunities
● Both assessing and managing climate-related risks and

●
●
●
●
●
●
●

Chief Executive Officer (CEO)
Chief Financial Officer (CFO)
Chief Operating Officer (COO)
Chief Procurement Officer (CPO)
Chief Risks Officer (CRO)
Chief Sustainability Officer (CSO)
Other C-Suite Officer, please specify
President
Risk committee
Sustainability committee
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opportunities

● Other, please specify

More frequently than quarterly
Quarterly
Half-yearly
Annually
Less frequently than annually
As important matters arise
Not reported to the board

●
●
●
●
●
●
●
●
●
●
●
●
●

Safety, Health, Environment and Quality committee
Corporate responsibility committee
Other committee, please specify
Business unit manager
Energy manager
Environmental, Health, and Safety manager
Environment/Sustainability manager
Facility manager
Process operation manager
Procurement manager
Public affairs manager
Risk manager
There is no management level responsibility for climate-related
issues

● Other, please specify
● Chief Risk Officer (CRO)

● Both assessing and managing climate-related risks and

As important matters arise

opportunities
● Risk Committee

● Both assessing and managing climate-related risks and

As important matters arise

opportunities

● Corporate responsibility committee

● Both assessing and managing climate-related risks and

Annually

opportunities
● Other C-Suite Officer, please specify:

● Both assessing and managing climate-related risks and

Executive Vice President, Global Technology and Operations
Executive Vice President, Corporate Affairs

As important matters arise

opportunities
●

(C1.2a) Describe where in the organizational structure this/these position(s) and/or committees lie, what their associated responsibilities
are, and how climate-related issues are monitored.
Change from 2017
New question
Response options
This is an open text question. 5000 characters allowed, including spaces.
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MetLife considers climate change in its multi-disciplinary, company-wide operations, including in its risk management, corporate real estate portfolio,
and investment management activities, as applicable. MetLife’s culture of ethics, integrity and risk management is woven into the fabric of the
organization. Employees at all levels, and in all departments, are responsible for managing risk, and MetLife applies comprehensive risk management
controls across our global operations. As such, our risk management framework is designed to address all risks that are material to the business.
Both financial and nonfinancial risks, including environmental, social and governance issues, are identified and managed through framework
processes and tools. Our risk management framework provides strong governance through multiple committees at the Board and senior management
level. These committees are established at the enterprise, regional and, in certain instances, subsidiary insurance company level. They oversee
market, credit, insurance, operational and emerging risks. This framework provides consolidated enterprise-wide assessment and management of
risk. The committees, which meet on a regular basis throughout the year, are comprised of senior leaders from the lines of business and functional
areas, as appropriate, to ensure comprehensive coverage and sharing of risk reporting1.
The framework provides for an independent, dedicated risk management team led by the Chief Risk Officer (CRO), who is independent of our
business lines. MetLife’s enterprise Chief Risk Officer, a position elevated to the Executive Group in 2017 and one that reports regularly to the Board
Finance and Risk Committee, works with regional risk management officers to implement governance processes and policies and respond to local
and regional risks2.
Independent from risk management, the Executive Vice President, Global Technology and Operations, oversees MetLife’s operational climate change
and environmental sustainability strategies and is an Executive Group member who reports directly to the Chief Executive Officer. MetLife’s Global
Sustainability Team, which is hosted within Global Technology and Operations, is dedicated to environmental management and performance. The
Global Sustainability Team leads initiatives such as corporate real estate carbon and energy reduction efforts, the global greenhouse gas emissions
inventory, the supply chain sustainability program, climate change risk management, employee engagement on environmental initiatives and
reporting on progress to our stakeholders.3
The Executive Vice President and Head of Corporate Affairs leads global government relations, global communications and corporate responsibility
efforts and reports directly to the Chief Executive Officer. This role also ensures the Company has a strategic and coordinated approach to crosscutting issues that present risk or opportunity to MetLife, including climate-related issues, evaluating and acting as appropriate.
In addition, the Board Governance and Corporate Responsibility Committee (the Committee) has ongoing oversight of climate-related corporate
responsibility initiatives, including review of the Company’s goals and strategies for the contributions it makes in support of health, education, civic
and cultural activities and initiatives and similar purposes; review of the Company’s impact investment program in which investments are made to
support affordable housing, community, business and economic development, and health care services for underserved communities; and reviews of
the Company’s activities and initiatives related to sustainability and environmental issues. Relevantly, one of the key roles and purposes of the
Committee is to oversee the Company’s policies concerning its corporate citizenship programs.4

Employee incentives
1

Referenced in the 2017 MetLife Global Impact Full Report Pg. 17
Referenced in the 2017 MetLife Global Impact Full Report Pg. 37
3
Referenced in the 2017 MetLife Global Impact Full Report Pg. 37
4
https://www.metlife.com/content/dam/microsites/about/corporate-profile/pdf/METGovernanceCorporateResponsibilityCommitteeCharter_10242017.pdf
2
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(C1.3) Do you provide incentives for the management of climate-related issues, including the attainment of targets?
Response options
Select one of the following options:
● Yes
● No

(C1.3a) Provide further details on the incentives provided for the management of climate-related issues.
Change from 2017
Minor change (2017 CC1.2a)
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.
Who is entitled to benefit

Types of

from these incentives?

incentives

Select from:

●
●
●
●

Board Chair
Board/Executive board
Director on board
Corporate executive
team

● Chief Executive Officer
(CEO)

● Chief Financial Officer
(CFO)

● Chief Operating Officer
(COO)

● Chief Procurement
Officer (CPO)

● Chief Risk Officer (CRO)
● Chief Sustainability
Officer (CSO)

● Other C-Suite Officer
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Activity incentivized

Comment

Select from:

Select from:

Text field

● Monetary reward
● Recognition

● Emissions reduction

(non-monetary)

project

● Emissions reduction

● Other nonmonetary reward

target

●
●
●
●
●

Energy reduction project
Energy reduction target
Efficiency project
Efficiency target
Behavior change related
indicator

● Environmental criteria
included in purchases

● Supply chain
engagement

● Other, please specify

●
●
●
●
●
●

President
Executive officer
Management group
Business unit manager
Energy manager
Environmental, health,
and safety manager

● Environment/Sustainabil
ity manager

● Facilities manager
● Process operation
manager

●
●
●
●
●
●

Procurement manager
Public affairs manager
Risk manager
Buyers/purchasers
All employees
There are no incentives
provided for the
management of climaterelated issues

● Other, please specify
Facility managers

Monetary reward

Emissions reduction

A central component of MetLife's climate change program is the continued advancement of environmental

project; Energy reduction

sustainability best practices throughout the company's global operations and the MetLife workplace. MetLife Corporate

project; Efficiency project

Real Estate oversees the company's climate change and environmental sustainability programs at the facility-level.
The goals of this program - to lower energy consumption, reduce greenhouse gas emissions and shrink the company's
overall environmental impact - are part of the facility managers' day-to-day responsibilities and annual performance
goals. These specific climate change objectives are seen through quantitative and qualitative performance indicators
such as specific energy reduction targets, supporting the corporate greenhouse gas reduction programs, improving
waste diversion, embedding environmental sustainability practices in ongoing facility operations and overseeing the
company's overall climate change efforts at the facility level5. In addition, MetLife Corporate Real Estate works with the
business continuity site leaders and MetLife's senior management teams to respond accordingly to any climate change
related disturbances that interfere with the facility's ongoing operations and accessibility (i.e., hurricanes, flooding,
power outages, etc.). Successful, efficient management of company resources, including reductions in energy, waste,

5

Referenced in MetLife’s 2016 NAIC Climate Risk Disclosure Survey
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and associated costs, is incentivized.

Environment/Sustainability

Monetary reward

managers

Emissions reduction

A central component of MetLife's climate change program is the continued advancement of environmental

project; Emissions

sustainability best practices throughout the company's global operations and the MetLife workplace. The MetLife

reduction target; Energy

Global Sustainability Team, located within MetLife's Real Estate & Corporate Services (RECS) division, oversees the

reduction project; Energy

company's climate change and environmental sustainability programs at the global corporate level. The goals of this

reduction target; Efficiency

program - to lower energy consumption, reduce greenhouse gas emissions and reduce the company's overall

project; Efficiency target;

environmental impact - are part of the RECS Sustainability Team's day-to-day responsibilities and annual performance

Behavior change related

goals. These specific climate change objectives are seen through quantitative and qualitative performance indicators

indicator; Supply chain

such as specific energy reduction targets, global greenhouse gas reduction targets, improving waste diversion,

engagement

embedding environmental sustainability practices in on-going facility operations and overseeing the company's overall
climate change efforts at the global corporate level6. The team is incentivized (monetarily and through corporate
recognition), based on its success in these areas. Annual performance is directly influenced by the individual's annual
sustainability achievements, including but not limited to, successful implementation of emissions and energy reduction
projects and achieving progress towards greenhouse gas emissions and energy reduction targets.

All employees

Recognition (non-

Behavior change related

MetLife believes that building a culture of sustainability across the organization is a critical step in driving successful

monetary)

indicator; Other: Exemplary

achievement of environmental goals. In order to build a culture of sustainability, MetLife actively engages employees

contribution to global

on climate change and other environmental issues through its comprehensive company-wide environmental employee

environmental stewardship

engagement program, Our Green Impact, which empowers associates to reduce their carbon footprint at the office, at

programs

home and in the community.
In 2017 alone, over 10,000 employees were engaged through this program, which provides numerous opportunities for
employees across MetLife to get involved in sustainability initiatives, including an online discussion forum, Green Tips
of the Week, a sustainability newsletter and volunteer opportunities. Employees can also participate in a quarterly
speaker series — a virtual educational program where employees learn from sustainability experts about important
issues, emerging trends and best practices.
One signature event is the annual MetLife EcoChallenge: a two week team-based environmental challenge in which
associates from around the world commit to green behavior changes, earn points for logging their actions and sharing
their success on an online platform, and have the opportunity to win small prizes. MetLife’s Green Teams are another
central component and are composed of office-based groups of associates who help promote environmental
awareness and green business practices. Currently, 16 global teams facilitate environmentally focused volunteer
initiatives and organize ongoing programs focused on energy conservation, waste and recycling, and more. Through
this program and its associated activities, employees have the opportunity to receive internal recognition and/or small
prizes for their contributions to MetLife’s sustainability efforts7. Furthermore, all associates worldwide may receive
recognition for embodying MetLife Values and Key Behaviors through a centralized, online, interactive employee

6
7

Referenced in the 2017 MetLife Global Impact Full Report Pg. 37
Referenced in MetLife’s 2017 Global Impact Full Report pg. 40
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engagement tool that enables MetLife to highlight and recognize efficiency and innovation. On this portal, employees
may recognize and nominate colleagues for monthly awards and prizes.

Other: Real Estate

Recognition (non-

Emissions reduction

For MetLife’s investments in the real estate sector, MetLife Investment Management’s (MIM) Environmental, Social and

Investments Professionals,

monetary)

project; Energy reduction

Governance (ESG) Initiative aims to integrate energy efficiency and sustainability considerations into our investment

project; Efficiency project;

decisions. Our ESG Advisory Committee is composed of senior leaders from MIM Real Estate. The committee directs

Behavior change related

an ESG working group in the implementation of strategic ESG initiatives across our real estate portfolio. This structure

indicator

further integrates sustainability into our organization by engaging more of our leadership in ESG efforts. We continue to

including Senior Managers

assess the ESG performance of our assets and track progress by participating in the Global Real Estate Sustainability
Benchmark (GRESB) survey for several of our portfolios8.
MIM Real Estate Investments has internal improvement goals for energy, water, waste and greenhouse gas emissions,
and property performance is now benchmarked and tracked in Energy Star Portfolio Manager. Annually, the ESG
Advisory Committee manages the Energy and Sustainability Challenge to encourage competition among the asset
managers. Awards are given just prior to Earth Day for the best property initiatives in alignment with our goals.

Executive officer

Monetary reward

Emissions reduction target;

The Senior Vice President (SVP), Head of Real Estate & Corporate Services (RECS) strategically advances the

Energy reduction target

management of MetLife’s climate change and environmental sustainability initiatives. Environmental stewardship and
sustainability are a critical enterprise function within RECS. As such, the goals of MetLife’s climate change program - to
lower energy consumption, reduce greenhouse gas emissions and reduce the company's overall environmental impact
- are strategic goals that are overseen by the executive. These specific objectives are tracked and reported within the
RECS department via quantitative and qualitative key performance indicators such as: specific global energy reduction
targets, global greenhouse gas reduction targets, institution of environmental sustainability practices in ongoing facility
operations, and oversight of climate change efforts across the global enterprise. Progress against these objectives are
regularly reported to the organization’s senior executives. Successful management and delivery against the annual
performance objectives, with measurable benefit to the enterprise, have the potential to influence recognition and
financial compensation.

C2 Risks and opportunities
Time horizons
8

Referenced in MetLife’s 2017 Global Impact Report Pgs. 16, 41
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(C2.1) Describe what your organization considers to be short-, medium- and long-term horizons.
Change from 2017
New question
Response options
Please complete the following table:
Time horizon

From (years)

To (years)

0

3

4

10

11

100

Short-term

Medium-term

Long-term

Comment

For the purposes of this report, the short-term time horizon is
defined as the timeframe from 2018 to 2021. This is aligned
with the company’s risk policies which define “short-term” as
an event happening once per 3 years.

For the purposes of this report, the medium-term time horizon
is defined as the timeframe from 2022 to 2028. This is aligned
with the company’s risk policies which define “medium-term”
as an event happening once per 10 years

For the purposes of this report, the long-term time horizon is
defined as the timeframe from 2029 to 2118. This is aligned
with the company’s risk policies which define “long-term” as an
event happening once per 100 years

Management processes

(C2.2) Select the option that best describes how your organization's processes for identifying, assessing, and managing climate-related
issues are integrated into your overall risk management.
Change from 2017
Modified question (2017 CC2.1)
Response options
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Select one of the following options:
● Integrated into multi-disciplinary company-wide risk identification, assessment, and management processes
● A specific climate change risk identification, assessment, and management process
● There are no documented processes for identifying, assessing, and managing climate-related issues

(C2.2a) Select the options that best describe your organization's frequency and time horizon for identifying, and assessing climate-related
risks.
Change from 2017
Modified question (2017 CC2.1a)
Response options
Please complete the following table:
Frequency of monitoring

How far into the future are risks considered?

Comment

Select from:

Select from:

Text field- 1000 characters max

●
●
●
●
●
●

●
●
●
●
●

Six-monthly or more frequently
Annually
Every two years
Sporadically
Not defined

Up to 1 year
1 to 3 years
3 to 6 years
> 6 years
Unknown

Never

Six-monthly or more frequently

> 6 years

MetLife considers climate change across its multi-disciplinary
enterprise, including in risk management and investment
management activities. MIM carefully assesses the risks and
benefits presented by each investment, including ESG risks and
benefits for the global credit, real estate and structured finance
portfolios. Specific enterprise risk appetite limits exist for 1 in 100
year events. Ongoing oversight is provided by the Insurance Risk
Committee9. MetLife’s Emerging Risk Committee (EMRIC) is
appointed to identify all emerging short or long-term enterprise
risks. MetLife maintains an Emerging Risk Management Policy
that provides enterprise-wide standards to identify, assess,

9

Referenced in MetLife’s 2016 NAIC Climate Risk Disclosure Survey
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aggregate and appropriately report emerging risks to senior
management. Climate change is identified on the company
Emerging Risk Register, which is re-evaluated quarterly, and
under the oversight of the EMRIC. A detailed evaluation to
qualitatively and quantitatively assess each emerging risk is
maintained10.

(C2.2b) Provide further details on your organization’s process(es) for identifying and assessing climate-related risks.
Change from 2017
New question
Response options
This is an open text question. 5000 characters max.
MetLife has strong risk management programs and procedures built into the Company’s internal operations and businesses that help foresee,
manage and mitigate risks and events impacting operations, which include but are not limited to incidents relating to climate change. The company’s
risk management framework includes a risk appetite framework, risk policies and limits for material risks, along with reporting to senior management,
risk committees and the Board of Directors. In addition to the Enterprise Risk Appetite Statement (RAS), MetLife cascaded the Enterprise RAS into all
operating regions and applicable segments and certain countries with local regulatory requirements. The RAS is a comprehensive written expression
of the types and aggregate level of risk that the company wishes to assume. It establishes boundaries for managerial risk-taking as the organization
pursues its strategic objectives and business plan. To support the RAS, there is a cascaded set of Segment Risk Appetite Statements that define the
aggregate approved risk profile for each of our major operating segments. These cascading statements help regional and country committees support
prudent risk management and comply with regulatory requirements.
MetLife uses a risk management approach called the “Three Lines of Defense”. In this framework, the business lines are the first and primary line of
defense in identifying and reporting on risks. The second line of defense comprises the Global Risk Management function and other units, including
Corporate Ethics and Compliance and Information Technology Risk and Security. This second line of defense provides oversight and advice to the
business lines. The final line of defense is the internal audit function, which provides independent assurance over the risk and control environment.
Together, these three lines of defense allow us to deliver on our promises to customers, employees and stakeholders11.
Independent from the lines of business, the centralized Global Risk Management, led by the Chief Risk Officer (CRO), collaborates and coordinates
across all committees to properly identify, measure, aggregate and report material risks across the Company. The CRO reports to the CEO, is an

10
11

Referenced in MetLife’s 2017 Global Impact Full Report Pg. 18 and 38 and in MetLife’s 2016 NAIC Climate Risk Disclosure Survey
Referenced in MetLife’s 2017 Global Impact Full Report Pg. 18
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Executive Group member, and is primarily responsible for maintaining and communicating the Company’s enterprise risk policies and for monitoring
and analyzing all material risks12.
To identify emerging risks, MetLife employs both a bottom-up and top-down approach. Under the bottom-up approach, the businesses are
responsible for identifying emerging risks that may impact their operations. The respective risk officer will review risk ratings and escalate emerging
risks to the heads of Regional Risk Management and Corporate Risk Management. Under the top-down approach, members of the Emerging Risk
Committee (EMRIC) and other second-line-of-defense partners perform surveillance of industry white papers and assessments of world, economic,
industry and internal events to identify all emerging short or long-term enterprise risks. MetLife maintains an Emerging Risk Management Policy that
provides enterprise-wide standards to identify, assess, aggregate and appropriately report emerging risks to senior management. Climate change is
currently identified on the company Emerging Risk Register, which is re-evaluated quarterly, and under the oversight of the EMRIC. A detailed
evaluation to qualitatively and quantitatively assess each emerging risk is maintained13.
As an enterprise, MetLife’s global business continuity and crisis management programs prepare and respond to climate related incidents that may
impact the Company’s services and operations. For example, MetLife’s Global Resiliency team assists in the identification of processes, systems and
applications that have a critical or non-critical rating due to the business recovery time objectives. At an asset level, the Company’s Global Crisis
Management program advances the Company’s capabilities and prepares teams to respond to climate-related incidents across geographies where
we have critical operations14.
For purposes of this report, MetLife defines substantive impact as any risk that may have an adverse effect on our business, financial condition, or
results of operations. Substantive impacts could harm our reputation, result in material fines or penalties, result in significant legal costs, impact a
large proportion of facilities or business units, or may be considered a priority for shareholders or customers.
(C2.2c) Which of the following risk types are considered in your organization's climate-related risk assessments?
Change From 2017
New question
Response options
Please complete the following table:
Risk type

12

Relevance & inclusion

Please explain

Referenced in MetLife’s 2017 Global Impact Full Report Pg. 17 and in MetLife’s 2016 NAIC Climate Risk Disclosure Survey
Referenced in MetLife’s 2017 Global Impact Full Report Pg. 18
14
Referenced in MetLife’s 2017 Global Impact Full Report Pg. 38 and in MetLife’s 2016 NAIC Climate Risk Disclosure Survey
13
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Select from:

Text field- 2,400 characters max.

●
●
●
●
●

Your response should be company-specific and explain:

Relevant, always included
Relevant, sometimes included
Relevant, not included
Not relevant, included
Not relevant, explanation

- Your decision on the relevance and inclusion of this risk type in your risk assessment, in line with your organization
process(es) described in C2.2b.
- For every risk type deemed relevant, an example of a specific risk considered in your assessment.
- Upstream and downstream risks are defined based on the location of the risks in your value chain and can also refer to any of
the risk types above i.e. emerging regulation, technology, legal, market, reputation etc.

provided

● Not evaluated

Current regulation

● Relevant, always included

MetLife’s risk management framework is designed to address all risks that are material to the business, including current
regulation. Both financial and nonfinancial risks, including environmental, social and governance issues, are identified and
managed through framework processes and tools. Employees at all levels, and in all departments, are responsible for regularly
assessing and managing risk,15 including current regulation. Carbon taxes are one example of current regulation considered
within MetLife’s company-wide climate risk assessments. Significant risks are reported in Question C2.3a.

Emerging regulation

● Relevant, always included

MetLife’s risk management framework is designed to address all risks that are material to the business, including emerging
regulation. Both financial and nonfinancial risks, including environmental, social and governance issues, are identified and
managed through framework processes and tools. Employees at all levels, and in all departments, are responsible for regularly
assessing and managing risk16. Mandatory climate change disclosure regulations, including those associated with investments
in carbon intensive industries, are examples of emerging regulation considered in MetLife’s company-wide climate risk
assessments17. Significant risks are reported in Question C2.3a.

Technology

● Relevant, always included

MetLife’s risk management framework is designed to address all risks that are material to the business, including technology
risks. Both financial and nonfinancial risks, including environmental, social and governance issues, are identified and managed
through framework processes and tools. Employees at all levels, and in all departments, are responsible for regularly assessing
and managing risk18. As one example, MIM assesses how the transition to a low-carbon economy may impact our investment
portfolio. Climate or energy-related technological advances may impact the composition and results of our investment portfolio.
Changes in energy technology may impact the relative attractiveness of investments in a variety of energy sources 19. In
addition, energy efficient technologies and energy efficient buildings, such as Energy Star certification and LEED certification,

15

Language taken from MetLife’s 2017 Global Impact Report Pg. 17
Language taken from MetLife’s 2017 Global Impact Full Report Pg. 17
17
Referenced within the August 2017 EMRIC Climate Change Brief (Internal document))
18
Language taken from MetLife’s 2017 Global Impact Full Report Pg. 17
19
Language taken from MetLife’s 2017 10-K Pg. 75
16
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are examples of climate-related opportunities that are being assessed, pursued, and realized by MetLife, within both Global
Technology and Operations and MIM Real Estate Investments20. Significant risks are reported in Question C2.3a.

Legal

● Relevant, always included

MetLife’s risk management framework is designed to address all risks that are material to the business, including legal risks.
Both financial and nonfinancial risks, including environmental, social and governance issues, are identified and managed
through framework processes and tools. Employees at all levels, and in all departments, are responsible for regularly assessing
and managing risk21. Litigation risk associated with failure to disclose climate change information is one example of risks
considered within MetLife’s assessments22. Significant risks are reported in Question C2.3a.

Market

● Relevant, always included

MetLife’s risk management framework is designed to address all risks that are material to the business, including market risks.
Both financial and nonfinancial risks, including environmental, social and governance issues, are identified and managed
through framework processes and tools. Employees at all levels, and in all departments, are responsible for regularly assessing
and managing risk23. One market risk being evaluated by MetLife within our climate risk assessments is lower valuations for
certain investments classes that may become less desirable with the transition to a lower-carbon economy. For example,
technological advances may impact the composition and results of our investment portfolio. Changes in energy technology may
impact the relative attractiveness of investments in a variety of energy sources24. 25 Significant risks are reported in Question
C2.3a.

Reputation

● Relevant, always included

MetLife’s risk management framework is designed to address all risks that are material to the business, including reputation
risks. Both financial and nonfinancial risks, including environmental, social and governance issues, are identified and managed
through framework processes and tools. Employees at all levels, and in all departments, are responsible for regularly assessing
and managing risk26. As one example, the failure of our computer systems and/or our disaster recovery plans in response to a
climate change-related event could cause significant interruptions in our operations and result in a failure to maintain the
security, confidentiality or privacy of sensitive data, including personal information relating to our customers. Such a failure
could harm our reputation, lead to a loss of customers and revenues and otherwise adversely affect our business and financial
results27. Significant risks are reported in Question C2.3a.

Acute physical

20

● Relevant, always included

MetLife’s risk management framework is designed to address all risks that are material to the business, including acute physical
risks. Both financial and nonfinancial risks, including environmental, social and governance issues, are identified and managed

Referenced within the August 2017 EMRIC Climate Change Brief (Internal Document) and within MetLife’s 2017 Global Impact Full Report Pg. 39
Language taken from MetLife’s 2017 Global Impact Full Report Pg. 17
22
Referenced within the August 2017 EMRIC Climate Change Brief (Internal Document)
23
Language taken from MetLife’s 2017 Global Impact Full Report Pg. 17
24
Language taken from MetLife’s 2017 10-K filings Pg. 75
25
Language taken from MetLife’s 2017 10-K filings Pg. 75
26
Language taken from MetLife’s 2017 Global Impact Full Report Pg. 17
27
Language taken from MetLife’s 20172017 10-K filings Pg. 74
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through framework processes and tools. Employees at all levels, and in all departments, are responsible for regularly assessing
and managing risk28. MetLife includes acute physical climate risks, such as increasing hurricanes, tornadoes and floods, within
our company-wide risk assessments. Most catastrophes are restricted to small geographic areas; however, hurricanes, for
example, may produce significant damage or loss of life or property damage in larger areas, especially those that are heavily
populated. Claims resulting from catastrophic events could cause substantial volatility in our financial results for any fiscal
quarter or year and could materially reduce our profitability or harm our financial condition. In addition, catastrophic events could
harm the financial condition of issuers of obligations we hold in our investment portfolio, resulting in impairments to these
obligations, and could also harm the financial condition of our reinsurers, thereby increasing the probability of default on
reinsurance recoveries. Large-scale catastrophes may also reduce the overall level of economic activity in affected countries,
which could hurt our business and the value of our investments or our ability to write new business. It is possible that increases
in the value of property, caused by inflation or other factors, and geographic concentration of insured lives or property, could
increase the severity of claims we receive from future catastrophic events29. Significant risks are reported in Question C2.3a.

Chronic physical

● Relevant, always included

MetLife’s risk management framework is designed to address all risks that are material to the business, including chronic
physical risks. Both financial and nonfinancial risks, including environmental, social and governance issues, are identified and
managed through framework processes and tools. Employees at all levels, and in all departments, are responsible for regularly
assessing and managing risk30. MetLife includes chronic physical climate risks, such as temperature change and sea-level rise,
within our company-wide risk assessments. For example, changing climate conditions may increase the frequency and severity
of natural catastrophes such as hurricanes, tornadoes and floods31. Natural catastrophes may produce significant damage or
loss of life or property damage in larger areas, especially those that are heavily populated. Claims resulting from catastrophic
events could cause substantial volatility in our financial results for any fiscal quarter or year and could materially reduce our
profitability or harm our financial condition32. Significant risks are reported in Question C2.3a.

Upstream

● Relevant, always included

MetLife’s risk management framework is designed to address all risks that are material to the business, including upstream
risks. Both financial and nonfinancial risks, including environmental, social and governance issues, are identified and managed
through framework processes and tools. Employees at all levels, and in all departments, are responsible for regularly assessing
and managing risk33. As MetLife does not manufacture a physical product, the Company has no upstream risks associated with
extraction or production of materials. Rather, MetLife’s upstream value chain consists of the suppliers and services required to
set-up and manage our operations, such as procurement of office supplies, office space, and recruitment of employees.
MetLife includes climate-related events that may impact our upstream supply chain and employee base within our companywide risk assessments. For example, in the event of a natural catastrophe, interruptions may interfere with our suppliers’ ability
to provide goods and services and our employees’ ability to perform their job responsibilities. In the event that a significant

28

Language taken from MetLife’s 2017 Global Impact Full Report Pg. 17
Language taken from MetLife’s 2017 10-K filings Pg. 61
30
Language taken from MetLife’s 2017 Global Impact Full Report Pg. 17
31
Language taken from MetLife’s 2017 10-K filings Pg. 61
32
Language taken from MetLife’s 2017 10-K filings Pg. 61
33
Language taken from MetLife’s 2017 Global Impact Full Report Pg. 17
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number of our managers, or employees generally, were unavailable following a disaster, our ability to effectively conduct
business could be severely compromised34. Significant risks are reported in Question C2.3a.

Downstream

● Relevant, always included

MetLife’s risk management framework is designed to address all risks that are material to the business, including downstream
risks. Both financial and nonfinancial risks, including environmental, social and governance issues, are identified and managed
through framework processes and tools. Employees at all levels, and in all departments, are responsible for regularly assessing
and managing risk35. MetLife includes climate-related risks that may impact service and claims delivery to our customers within
our company-wide risk assessments. For example, in the event of a natural disaster, unanticipated problems with our disaster
recovery systems could have a material adverse impact on our ability to conduct business and on our results of operations and
financial position, particularly if those problems affect our computer-based data processing, transmission, storage and retrieval
systems and destroy valuable data36. Significant risks are reported in Question C2.3a.

(C2.2d) Describe your process(es) for managing climate-related risks and opportunities.
Change from 2017
Modified question (2017 CC2.1b, CC2.1c)
Response options
This is an open text question. 5000 character max.
MetLife has strong risk management programs and procedures built into the Company’s internal operations and businesses that help foresee,
manage and mitigate risks and events impacting operations, which include but are not limited to incidents relating to climate change. The company’s
risk management framework includes a risk appetite framework, risk policies and limits for material risks, along with reporting to senior management,
risk committees and the Board of Directors. In addition to the Enterprise Risk Appetite Statement (RAS), MetLife cascaded the Enterprise RAS into all
operating regions and applicable segments and certain countries with local regulatory requirements. Independent from the lines of business, the
centralized Global Risk Management, led by the Chief Risk Officer (CRO), collaborates and coordinates across all committees to properly identify,
measure, aggregate and report material risks across the Company. The CRO is an Executive Group member who reports to the CEO and is primarily
responsible for maintaining and communicating the Company’s enterprise risk policies and for monitoring and analyzing all material risks. As an
enterprise, MetLife’s global business continuity and crisis management programs prepare and respond to climate related incidents that may impact
the Company’s services and operations. For example, for physical climate change risks such as increasing extreme weather events, MetLife’s Global
Resiliency team assists in the identification of processes, systems and applications that have a critical or non-critical rating due to the business
recovery time objectives. At an asset level, the Company’s Global Crisis Management program advances the Company’s capabilities and prepares
teams to respond to climate-related incidents across geographies where we have critical operations37.
34

Language taken from MetLife’s 2017 10-K filings Pg. 73
Language taken from MetLife’s 2017 Global Impact Full Report Pg. 17
36
Language taken from MetLife’s 2017 10-K filings Pg. 61
37
Referenced in MetLife’s 2016 NAIC Climate Risk Survey and MetLife 2017 Global Impact Full Report Pg. 17 and 38
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MetLife prioritizes management of risks and opportunities associated with climate change, especially those related to weather events. As both a
means to mitigate against future climate change risks and to take advantage of the opportunities associated with the transition to clean energy
sources, for example, MetLife upholds an effective energy management policy, invests directly and indirectly in sustainable and renewable energy
technologies, and integrates energy efficient practices into its operations. MetLife has strong risk management procedures built into internal
operations and businesses that help foresee, manage and mitigate risks, which include incidents relating to climate change. MetLife recognizes that
every business faces economic, environmental and social risks including: natural disasters, liability loss, reputation damage and interruption of
business. Climate change may amplify many of these risks, but most significantly to insurance, climate change can impact the frequency and/or
severity of hurricanes, tornadoes, and hail, and may have the potential to impact the health and well-being of our customers and employees.
Global Crisis Management prepares MetLife's response to climate related incidents across geographies where we have critical operations and the
Global Resiliency team helps identify processes, systems and applications that have a critical or non-critical rating. For the property and casualty
(P&C) business, MetLife prioritizes risk by reviewing near-term and long-term hurricane model estimates, and evaluates potential losses from an
event that causes greater damage than observed historical events. MetLife re-evaluates multi-model results at least annually, and more often if model
changes occur during the year. In addition, the company reviews risk concentrations monthly, and continually reviews latest climate change science
and reinsurer financial strength requirements. To the extent permitted by law, some property and casualty insurance companies in the MetLife group
mandate the use of higher hurricane deductibles on homeowners insurance in coastal areas and higher minimum wind deductibles in tornado prone
areas than those required for all other perils. In addition, the EMRIC identifies and assesses resources assigned to ongoing monitoring and mitigation
of emerging risks. Climate change is identified on the enterprise Emerging Risk Register38.

Risk disclosure

(C2.3) Have you identified any inherent climate-related risks with the potential to have a substantive financial or strategic impact on your
business?
Change from 2017
Modified question (2017 CC5.1)
Response options
Select one of the following options:
● Yes
● No

(C2.3a) Provide details of risks identified with the potential to have a substantive financial or strategic impact on your business.
Change from 2017
38

Referenced in MetLife’s 2016 NAIC Climate Risk Survey and MetLife 2017 Global Impact Full Report Pg. 38
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Modified question (2017 CC5.1a, CC5.1b, CC5.1c)
Response options
Please complete the following table. The table is displayed over several rows for readability. You are able to add rows by using the “Add Row” button
at the bottom of the table. To receive points for this question, a minimum of 3 risks are required to be disclosed. Full points are awarded when all
columns are answered.
Identifier

Where in the

Risk type

value chain

Primary climate-

Type of

related risk driver

financial impact

does the risk

Company- specific description

Time
horizon

driver

driver occur?

Select from:

Select from:

● Direct

● Transition

operations

● Supply chain
● Customer

See drop-down
options in attached
document

risk

See drop-down
options in
attached
document

Text field [maximum 2,400 characters]

Select
from:

● Current
● Short-

● Physical

term

risk

● Medium
-term

● Longterm

● Unknow
n

Risk 1

Direct operations

Transition

Policy and legal:

Policy and Legal:

If current voluntary requests for insurers to divest entirely of investments in fossil fuels,

Medium

risk

Mandates on and

Write-offs, asset

such as thermal coal, and from publicly and privately owned utility companies that

Term

regulation of existing

impairment, and

generate electricity from fossil fuels, regardless of whether they are changing their energy

products and services

early retirement

mix, were to become mandatory, MetLife could potentially incur impact on investment

of existing assets

income.

due to policy
changes

Risk 2
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Direct operations

Transition

Technology:

Technology:

Recent and future changes in technology may present us with new challenges and may

Medium

risk

Unsuccessful

Write-offs and

intensify many of the challenges that we already face. For example, technological

Term

investment in new

early retirement

advances may impact the composition and results of our investment portfolio. Changes in

technologies

of existing assets

energy technology may impact the relative attractiveness of investments in a variety of

due to

energy sources, and increasing consumer preferences for e-commerce may negatively

technology

impact the profitability of retail and commercial real estate. If we are unable to adjust our

changes

investments in reaction to such changes, our results of operations and financial condition
may be materially and adversely affected39.

Risk 3

Direct operations

Physical risk

Chronic: Change in

Increased

One of the main sources of physical climate change risk to MetLife's business operations

Short

precipitation patterns

operating costs

comes from possible precipitation extremes and droughts. MetLife's climate change risks

Term

and extreme

come from potential physical climate change and weather-related events that could have

variability in weather

an impact on MetLife's internal operations and the nature of our financial services

patterns

products, in addition to our customers, employees, and supply chain. Extreme variability
in weather-related occurrences have the potential to impact the health and financial needs
of our customers, and may result in increased claims from natural disasters and other
catastrophes. MetLife operates in over 40 countries across the globe, categorized by four
regions: The U.S.; Latin America; Europe, the Middle East and Africa; and Asia Pacific.
Each region and local office is vulnerable to precipitation extremes, droughts, and other
variability in weather patterns40.

Risk 4

Direct operations

Physical risk

Acute: Increased

Increased

One of the main sources of physical climate change risk to MetLife’s business operations

severity of extreme

operating costs

comes from extreme weather events such as tropical cyclones. MetLife’s climate change

weather events such

risks come from potential physical climate change and weather-related events that could

as cyclones and

have an impact on MetLife’s internal operations or the nature of our financial services

floods

products, and may result in increased claims from natural disasters and other

Current

catastrophes. Both extreme climate change events and individual weather-related
occurrences could disrupt our global offices or impact the financial needs of MetLife’s
customers. MetLife is a global company and has many of its offices and business
functions serving in regions that are more vulnerable to extreme weather-related events,
including Asia (For example, MetLife has a strong presence in India and Japan), and the
USA (especially the South-eastern states).

Risk 5

Customer

Physical Risk

Chronic: Rising mean

Increased

Given MetLife's business extends to more than 40 countries globally, there is a strong

Medium

temperatures

operating costs

likelihood that the Company's customers will be affected by the health impacts associated

Term

with a changing climate, albeit by varying magnitudes depending on geography,
demographics, and economic status. The impact to MetLife’s Life and Health business will
also be highly dependent on the regional product portfolio, where climate change will
have a negative impact on some portfolios and a favorable impact on others. The key
impacts to MetLife’s life and health business will be related to increased health issues,

39
40

Verbatim from MetLife’s 20172017 SEC 10-K Filing Pg. 75
Supported by MetLife’s 20172017 SEC 10-K Filing and referenced in 2016 NAIC Climate Risk Disclosure Survey
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higher mortality and morbidity rates, and potential reserve strengthening.
As one example, climate change factors can intensify air pollution by contributing to
higher levels of fine air particles and airborne allergens. As a result, climate change has
the potential to have a greater impact on the life and health industry, as medical studies
show that higher concentrations of pollution increase the risk of stroke, heart disease,
lung cancer, and chronic and acute respiratory diseases. The impacts of air pollution are
expected to be more severe in developing markets in Southeast Asia and less severe in
established markets in Europe and the United States.
Climate change can further affect mortality rates and life expectancy by exacerbating
other human health issues, such as increased death and injury from natural disasters,
food insecurity due to both drought and flooding, and spread of disease caused by
changing temperature and precipitation patterns. Water and vector-borne diseases,
specifically diarrheal diseases and those spread by vermin and insects that thrive in warm
climates, including rats, ticks, flies, and mosquitos, will also intensify as climate change
progresses. In general, developing countries will be more susceptible to the impacts of
climate change than established markets41.

Likelihood

Magnitude of

Potential

impact

financial

manage

impact

ment

Select from:

Select from:

● Virtually

●
●
●
●
●
●

certain

● Very likely
● Likely
● More likely
than not

● About as
likely as not

● Unlikely
● Very unlikely
41

High
Medium-high
Medium
Medium-low
Low
Unknown

Numerica
l field
[enter a
number
from 0 to
99,999,9
99,999
using up
to 2
decimal
places
and no
commas]

Explanation of financial impact

Text field [maximum 1,000 characters]

Management method

Text field [maximum 2,400 characters]

Verbatim from MetLife’s 2016 NAIC Climate Risk Disclosure Survey; also referenced in MetLife’s EMRIC Brief on Climate Change
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Cost of

Numerica
l field
[enter a
number
from 0999,999,
999,999
using a
maximum
of 2
decimal
places
and no

Comment

Text field [maximum
1,000 characters]

● Exceptionally

commas]

unlikely

● Unknown
Unlikely

Medium

Our ability to deliver on policies many years into the
future requires that we seek out stable, secure, and
diverse investments. With this in mind, we invest in
assets offering competitive, risk-adjusted returns that
help us ensure we can honor our financial commitments.
In selecting and monitoring these investments,
assessing risk (including stranded asset risk) is an
integral part of our credit research and due diligence
process.42 If current voluntary requests for insurers to
divest entirely of investments in fossil fuels, such as
thermal coal, and from publicly and privately owned
utility companies that generate electricity from fossil
fuels, regardless of whether they are changing their
energy mix, were to become mandatory, MetLife could
potentially incur impact on investment income.

● About as

Medium

Our ability to deliver on policies many years into the
future requires that we seek out stable, secure, and
diverse investments. With this in mind, we invest in
assets offering competitive, risk-adjusted returns that
help us ensure we can honor our financial commitments.
In selecting and monitoring these investments,
assessing risk (including stranded asset risk) is an
integral part of our credit research and due diligence
process.44 However, if MetLife is unable to adjust our
investments in reaction to such changes, our results of

likely as not

42

Referenced in MetLife’s 2017 Global Impact Full Report Pg. 14
Referenced in MetLife’s 2017 Global Impact Full Report Pg. 14
44
Referenced in MetLife’s 2017 Global Impact Full Report Pg. 14
43
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We utilize a vigorous risk management discipline
across our investment portfolio,. In addition, we
conduct regular sector reviews which address the
largest portfolio risks, including climate change
issues and potential regulatory changes. MIM
carefully assesses the risks and benefits presented
by each investment, including relevant
environmental, social, economic and governance
risk43. Having employed the rigorous risk
management discipline described above (including
the risks of thermal coal and other fossil fuels),
MIM’s investment professionals and specialists are
confident that our investments are prudent, and are
in the best interest of fulfilling the MetLife insurance
companies’ duties and obligations to their
policyholders. Furthermore, investments in such
utilities and power generators may also support
many of such companies’ ongoing efforts to
transition to lower carbon fuel mixes and
technologies.
We utilize a vigorous risk management discipline
across our investment portfolio. We conduct regular
sector reviews which address the largest portfolio
risks, including climate change issues and potential
technology changes. MIM carefully assesses the
risks and benefits presented by each investment,
including relevant environmental, social, economic
and governance risk46. The evaluation of ESG
related factors are part of our fundamental research
driven credit risk assessment process, which

0

There is no additional
cost for current action
and management at
this time.

operations and financial condition may be materially and
adversely affected45.

includes evaluating transition risks within industries
and companies that are impacted by technological
advances such as the transition from fossil fuels to
electric / clean energy alternatives.
Having employed the rigorous risk management
discipline described above, MIM’s investment
professionals and specialists are confident that our
investments are prudent, and are in the best interest
of fulfilling the MetLife insurance companies’ duties
and obligations to their policyholders.
To help mitigate technology risks across our
enterprise, we are investing heavily in our digital
transformation, to update foundational standards for
our business, capture areas of competitive
advantage and accelerate disruptive innovation47. In
2017, MetLife created a $100 million fund, MetLife
Digital Ventures, to invest in strategically-aligned,
early-stage start-up companies in partnership with
leading venture capital firms. Through direct
investment in these companies, MetLife will acquire
new capabilities and enhance our ability to innovate
on solutions for our customers. MetLife also
launched the MetLife Digital Accelerator, powered by
Techstars, which is a program to identify, invest and
mentor early-stage startups around the world that
are developing disruptive technologies in the
industry48. We believe that financial strength,
technological efficiency and organizational agility are
significant differentiators and that we are building a
company that is well positioned to succeed in any
environment49.

About as likely

46

Low

MetLife recognizes the potential financial implications to
its business due to climate change events, including

Referenced in MetLife’s 2017 Global Impact Full Report Pg. 14
Verbatim from MetLife’s 2017 SEC 10-K Filing Pg. 75
47
Referenced in MetLife’s Global Impact Full Report Pg. 21
48
Referenced in MetLife’s Global Impact Full Report Pg. 23
49
Verbatim from MetLife’s 2017 SEC 10-K Filings Pg. 37
45
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MetLife has internal policies and procedures to
foresee, manage and mitigate risks and events

0

There is no additional
cost for current action

as not

precipitation extremes and droughts. These potential
costs include the physical destruction to our facilities and
the disruption of services to our customers, as well as
the potentially higher financial losses, resulting from
weather-related incidents and the associated potentially
higher volume of auto and homeowner insurance claims.
Additional financial implications include a potential
increase in operational costs and financial risks relating
to loan defaults of agricultural borrowers.

related to climate change. To mitigate operationsrelated risk, MetLife has a Global Crisis
Management Structure and an IT Risk and Security
Team in place to oversee all aspects of a crisis
situation. The Crisis Management Structure provides
support from key stakeholders and subject matter
experts at the Global, Regional and Local/Country
Level. Across its global enterprise, MetLife
recognizes and implements site-specific risk
mitigation and action plans at each individual global
office. The Global Crisis Management Office/Dept
facilitates the appointment, training and testing of
Local/Country Crisis Management Teams to manage
incidents at each location and works closely with its
property management teams to coordinate
responses. MetLife’s EMRIC also reviews deep-dive
risk analysis to study the potential implications of
climate related events, including the implications of a
water crisis.
Within MIM’s investment portfolio, investments in the
agriculture sector are approached with a long-term
view specifically as it relates to our investment
strategy and underwriting individual
investments. Our due diligence and underwriting
analysis includes a review of the sustainability of the
property’s access to necessary natural resources,
including water, to help ensure its economic life is in
excess of our loan term. We also review the
property’s potential exposure to adverse events
associated with climate-related events, such as
droughts, flooding, etc. We focus investment in
properties that are favorably positioned for long-term
success and are capable of weathering potential
adverse short term challenges associated with
naturally occurring events. Our borrowers are
typically larger professionally managed farming,
agribusiness or timber operators who actively
develop long-term plans that ensure sustainable
access to resources and adequately anticipate and
develop contingency plans for adverse events.
In addition, specific to new real estate equity and
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and management.

debt investments, MIM commissions Property
Condition Reports to identify flood and coastal
inundation zones. Insurance programs maintained
by MetLife for our equity investments ensure
adequate coverage for such perils, and appropriate
insurance coverage is obtained from borrowers in
such catastrophe prone areas.
About as likely
as not

Low

MetLife recognizes the potential financial implications to
its business due to climate change events, including
tropical cyclones, hurricanes and typhoons. These
potential costs include the physical destruction to our
facilities, the disruption of services to our customers, and
the potentially higher financial losses resulting from
weather-related incidents and the associated potentially
higher volume of auto and homeowner insurance
claims50.

To help mitigate risk, to the extent permitted by law,
some P&C insurance companies in the MetLife
group mandate the use of higher hurricane wind
deductibles on homeowners' insurance policies in
coastal areas than those required for all other perils.
To assess climate risks relating to P&C claims,
MetLife utilizes independent catastrophe models in
combination with exposure concentration and
historical loss data in risk analysis. MetLife reviews
both Long Term and Near Term hurricane model
results, and purchases property catastrophe
reinsurance based on these processes. Often,
MetLife performs stress testing by evaluating the
impact of past significant events, and modeling the
impact of past storms on other nearby areas. To
mitigate operations-related risk, MetLife has a Global
Crisis Management Structure and an IT Risk and
Security Team in place to oversee all aspects of a
crisis situation51.
In addition, MIM understands the importance of
monitoring the P&C insurance companies we own
within our investment portfolio in order to ascertain
management’s ability to properly reserve for and
obtain adequate pricing for the risks they are
insuring in the P&C market. For primary insurers, the
use of reinsurance programs mitigates the exposure
to large losses that could decimate the company’s
capital position. We believe our investments portfolio
is well positioned with exposure to high quality
primary carriers that hold an adequate amount of

50
51

Referenced in 2016 NAIC Climate Risk Disclosure Survey
Referenced in 2016 NAIC Climate Risk Disclosure Survey
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Minor additional costs
for the loss of
premium associated
with requiring higher
deductibles and the
cost of purchasing
reinsurance.
Otherwise, there is no
additional cost for
current action and
management.

surplus in excess of capital.
MIM’s agricultural portfolio’s investment strategy
actively considers current and potential climaterelated changes. We generally have lower loan to
value ratios in areas prone to storm surge / /flood /
/drought and have tighter loan covenants to restrict
higher leverage in these areas. Agricultural
production shifts geographically over time in
response to changing climate, resources, logistics,
etc. Our investment strategy identifies and
appropriately adjusts for these shifts.
MIM worked with an outside firm to analyze the
entire real estate investments portfolio to potential
sea level rise through the year 2100. Results
indicated no immediate need to reposition the
portfolio, but the analysis will help provide the
necessary data points for long-term portfolio
positioning and underwriting. Insurance programs
maintained by MetLife for our real estate equity
investments are designed to ensure adequate
coverage for all insurable perils.

● Unlikely
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Low

If a changing climate contributes to increasing
magnitude, severity, or geographic spread of a
pandemic, this could have an adverse effect on our
results of operations and financial condition. Our life
insurance operations are exposed to the risk of
catastrophic mortality, such as a pandemic. A significant
pandemic could have a major impact on the global
economy, including travel, trade, tourism, the health
system, food supply, overall economic output, as well as
financial markets. A pandemic that affects our
employees or the employees of our suppliers could
disrupt our operations. The effectiveness of external
parties in combating the spread and severity of such a
pandemic could have a material impact on the losses we
experience. In our group insurance operations, a
localized event that affects the workplace of one or more

MetLife recognizes that there are certain risks
associated with changing climate conditions and
their potential impact on its business. MetLife has
strong risk management procedures built into its
businesses to evaluate and mitigate various types of
risk. In order to manage risk, we have often
reinsured a portion of the mortality risk on life
insurance policies. We participate in reinsurance
activities in order to limit losses, minimize exposure
to significant risks, and provide additional capacity
for future growth. These reinsurance agreements
spread risk and minimize the effect of losses. We
routinely evaluate our reinsurance programs, which
may result in increases or decreases to existing
coverage53.

0

There is no additional
cost for current action
and management.
Reinsurance for
mortality risk would be
purchased regardless
of climate change.

of our group insurance customers could cause a
significant loss due to mortality or morbidity claims52.

Opportunity disclosure

(C2.4) Have you identified any climate-related opportunities with the potential to have a substantive financial or strategic impact on your
business?
Change from 2017
Modified question (2017 CC6.1)
Response options
Select one of the following options:
● Yes
● Yes, we have identified opportunities but are unable to realize them
● No

(C2.4a) Provide details of opportunities identified with the potential to have a substantive financial or strategic impact on your business.
Change from 2017
Modified question (2017 CC6.1a, CC6.1b, CC6.1c)
Response options
Please complete the following table. The table is displayed over several rows for readability. You are able to add rows by using the “Add Row” button
at the bottom of the table. To receive points for this question, a minimum of 3 risks are required to be disclosed. Full points are awarded when all
columns are answered.
Identifier

Where in the

Primary climate-

Type of financial

value chain does

Opportunity type

related

impact

the opportunity

opportunity

occur?

See drop-down

53
52

Referenced in MetLife’s 20172017 SEC 10-K Filings Pg. 20 and 137
Referenced in MetLife’s 20172017 SEC 10-K Filings Pg. 61
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See drop-down

Company-specific description

Time horizon

Select from:

Select from:

● Direct

● Resource

operations

● Supply Chain
● Customer

options below

options below

Text field [maximum 2,400 characters]

Select from:

●
●
●
●

efficiency

● Energy source
● Products and

Current
Short-term
Medium-term
Long-term

services

● Markets
● Resilience
Opportunity 1

Direct operations

Markets

Market: Use of

Market: Increased

Changes in policy and legislation, especially those

public sector

revenues through

aimed at incentivizing a low carbon economy, may drive

incentives

access to new and

new pricing incentives favoring sustainable businesses,

emerging markets

in addition to driving growth of the renewable energy

Current

sector. As a leader in environmental stewardship and
significant investor in renewable energy, MIM is
positioned to benefit from growth in sustainability
businesses and practices. As of year-end 2017, MIM
held $15.1 billion in green investments, including
ownership stakes in almost 40 wind and solar farms54. In
addition, to the degree that climate change drives
regulators to implement stronger building codes and
other mitigation and adaptation measures, MetLife has
the opportunity to decrease loss costs for certain
weather-related events, thus providing the opportunity to
offer more coverage at lower rates. Metropolitan
Property and Casualty Insurance Company and its
subsidiaries already offer homeowner premium
discounts to policyholders who implement mitigation
measures such as installing storm shutters and storm
resistant glass in their homes.

Opportunity 2

54

Direct operations

Products and

Products and

Products and Services:

As a global insurance provider, MetLife offers a variety

Services

Services:

Increased revenue

of insurance products that help customers who want

Development of

through new solutions

protection from weather events and is prepared to

climate adaptation

to adaptation needs

handle increasing payouts or increasing demands for

Referenced in MetLife 2017 Global Impact Full Report Pg. 16
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Medium Term

and insurance risk

products due to increasing climate-related concerns. To

solutions

the degree that customers seek greater protection from
severe climate-related events, MetLife could also
experience an increase in sales of our insurance
products. The rising concerns associated with climate
change could also provide MetLife the opportunity to
adapt our product offerings in order to further manage
and mitigate the risks surrounding climate-related severe
weather events.

Opportunity 3

Direct Operations

Resource Efficiency

Resource

Resource Efficiency:

MetLife uses green technology to reduce our facilities’

Efficiency: Move to

Reduced operating

carbon footprint, drive operational excellence and bring

more efficient

costs (e.g., through

employees together in state-of-the-art collaborative

buildings

efficiency gains and

workspaces. We implement sustainability best practices

cost reductions)

in our offices through capital projects and facility
upgrades. These projects focus on driving energy
savings, emissions reductions, water efficiency, waste
diversion and operational cost savings. Examples
include lighting retrofits, chiller and boiler replacements,
LED lighting systems, demand metering and occupancysensor installations. MetLife manages more than 14
million square feet of work space across the globe. One
hundred percent of the offices we manage in the United
States are ENERGY STAR-certified. Globally, 18 of our
buildings, representing more than 20 percent of our
global office space, are certified by the Leadership in
Energy & Environmental Design program (LEED). Six of
these offices have achieved LEED Platinum certification.
We continue to build upon this success by expanding
our green building portfolio and improving building
performance with new technologies. Green buildings are
not only good for the environment and our bottom line;
they also provide positive health and wellness benefits
for the people working within them.55.
In addition, MIM sees building more efficient green
buildings as an opportunity to increase value of fixed
assets. MIM is committed to sound environmental
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Current

stewardship, which is demonstrated by consistent
investment in green building. In 2017, we invested in
more than $500 million in green initiatives, bringing our
total green investments to $15.1 billion. We hold equity
stakes in 55 LEED-certified real estate properties. It is
our belief that we can support the broader real estate
sector’s transition to a more energy-efficient, sustainable
sector in the future.56 Additionally, the transition from
fossil fuels to clean energy solutions, like wind and solar
utilities, could potentially create investment opportunities
for MIM. We also see potential future opportunities in
managing institutional clients’ ESG related funds.

Likelihood

Magnitude of impact

Potential

Explanation of financial impact

Strategy to realize opportunity

Cost to

financial

realize

impact

opportu

Comment

nity
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Select from:

●
●
●
●
●
●
●
●
●

●
●
●
●
●
●

Virtually certain
Very likely
Likely
More likely than not
About as likely as not
Unlikely

Medium-high
Medium
Medium-low
Low
Unknown

Text field [maximum 1,000
characters]

Text field [maximum 2,400 characters]

Numeric
al field
[enter a
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99,999,9
99,999
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decimal
places
and no
commas]

Text field [maximum 1,000
characters]

Our ability to deliver on policies many
years into the future requires that we
seek out stable, secure and diverse
investments. With this in mind, we

As of year-end 2017, MIM held $15.1
billion in green investments, including
ownership stakes in almost 40 wind and
solar farms that produce enough clean

0

We do not consider the
costs of capitalizing on
this opportunity to be
significant. The staff

Very unlikely
Exceptionally unlikely
Unknown

About as likely as not

56

High

Numerical
field [enter a
number from
0 to
99,999,999,99
9 using up to
2 decimal
places and no
commas]

Medium-low
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invest in assets offering competitive,
risk-adjusted returns that help ensure
we can honor our financial
commitments. In selecting and
monitoring these investments, we
utilize a vigorous risk management
discipline across our investment
portfolio and carefully assess the risks
and benefits presented by each
investment57. Although the expected
return on our investments can vary
due to external drivers, we expect our
investments to continue to provide
strong contributions to MetLife’s
portfolio and financial results.
As for the Property & Casualty
business, to the degree that climate
change drives regulators to implement
stronger building codes and other
mitigation and adaptation measures,
MetLife has the opportunity to
decrease loss costs for certain
weather-related events.

Unlikely

57

Low

MIM’s ability to deliver on policies
many years into the future requires
that we seek out stable, secure and
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energy to power approximately 1.5 million
homes. In addition to impact investments
sourced for our general account portfolio,
MIM also sources impact investments for
its institutional investment management
clients58. MIM has more than 900
investment professionals located around
the globe, giving MIM depth and breadth
across many asset sectors and markets.
We focus on the value of each asset and
on the relative value of asset classes to
determine which are offering the most
attractive returns within given risk
constraints59. As for the Property &
Casualty business, MetLife already offers
homeowner premium discounts to
policyholders who implement mitigation
measures such as installing storm shutters
and storm resistant glass in their homes. In
addition, MetLife is a member of the
Property Casualty Insurers Association of
America’s Property Committee, and as part
of this committee promotes legislative
changes for stricter building codes to
mitigate the damage caused by natural
catastrophes. MetLife is also represented
on the IBHS Board of Directors, which
performs research and testing on the
impact of wind, hail, and wildfire on houses
and promotes effective actions that
strengthen homes against natural
disasters60.

MetLife takes actions to encourage
customers to use lower-carbon methods of
doing business and has begun

expertise and investment
strategies that allow us to
take advantage of
increased regulatory
drivers that increase
financial incentives to
invest in, or get tax
advantages from,
renewable energy is
already well developed
inside the company.

0

We do not consider the
costs of capitalizing on
this opportunity to be

diverse investments. With this in mind,
we invest in assets offering
competitive, risk-adjusted returns that
help ensure we can honor our
financial commitments. In selecting
and monitoring these investments,
assessing risk is an integral part of
our due diligence process. We utilize
a vigorous risk management discipline
across our investment portfolio and
carefully assess the risks and benefits
presented by each investment,
including relevant environmental,
social, and governance risk61.
Although the expected return on our
investments can vary due to external
drivers, we expect our investments to
continue to provide strong
contributions to MetLife’s portfolio and
financial results. In addition, to the
degree that customers seek greater
protection from climate-related
weather events, MetLife could
experience an increase in sales of our
insurance products.
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incentivizing consumer resilience to
climate-related events within our offerings.
For example, MetLife offers e-billing and
invests up to $300 million a year in digital
technologies to redefine the customer
experience.
In addition, MIM pursues many socially
responsible investments that have the
potential to mitigate increasing
humanitarian demands related to climate,
including supporting infrastructure,
education, community health and
affordable housing. As of year-end 2017,
impact investments totaled $50 billion.
This includes $15.1 billion in green
investments, $1.9 billion in community,
affordable and other housing investments,
$15.3 in infrastructure investments and
$17.2 billion in municipal bond
investments62. As one example, in 2017,
we committed $7 million in the first closing
of SIMA Off-Grid Solar and Financial
Access Senior Debt Fund I. The fund will
advance the financial innovations to
accelerate the adoption of off-grid solar
energy. The fund lends to both solar
energy companies and microfinance
institutions serving low-income people in
Africa and South Asia. In 2017, we also
invested in State of California Department
of Water Resources bonds to facilitate the
Central Valley Project Water System. To
date, MIM invested $1.26 billion in drinking
water and waste water initiatives63.
Furthermore, since 1976, MetLife
Foundation has provided more than $783
million in grants and $70 million in

significant. The staff
expert knowledge, risk
management processes,
and investment strategies
to take advantage of new
product and/or investment
opportunities are already
well developed throughout
the global enterprise.

program-related investments to make a
positive difference for the individuals,
families and communities we serve64. As
one example, the MetLife Foundation
awards grants for disaster relief and
rebuilding, including contributing $632,000
to the American Red Cross following
Hurricanes Harvey, Irma and Maria65.
These efforts by both MIM and the MetLife
Foundation help build community
resilience, respond to the increasing
humanitarian demands associated with
climate change, and positively affect
communities around the world. These
efforts demonstrate MetLife’s commitment
to being an environmental steward and to
enabling local economies to grow, to
prosper and to thrive. As customers
become more environmentally and socially
conscious, this positions MetLife as a
trusted leader in the insurance industry.
Very likely

64

Medium

As a result of capital improvements,
facility upgrades, and sustainable
design practices, MetLife has
integrated best in class energy
management and sustainability
practices into our facilities around the
world. We have implemented facility
capital projects, such as lighting
retrofits, chiller and boiler
replacements, LED lighting systems,
demand metering and occupancysensor installations, that drive energy
savings, emissions reductions, water
efficiency, waste diversion and
operational cost savings66. As a result,
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MetLife manages more than 14 million
square feet of work space across the
globe. One hundred percent of the offices
we manage in the United States are
ENERGY STAR-certified. Globally, 18 of
our buildings, representing more than 20
percent are LEED certified. We continue to
build upon this success by expanding our
green building portfolio and improving
building performance with new
technologies, while aiming to design all
new workspaces to LEED Commercial
Interior Gold standards67. MetLife’s Real
Estate, Global Sustainability, and Design &

0

We do not consider the
costs of capitalizing on
this opportunity to be
significant. The staff
expert knowledge and
management processes
required to take
advantage of green
building opportunities are
already well developed
throughout the global
enterprise. Sustainable,
biophilic, and wellnessrelated design and
construction best

the Company has reduced energy
usage by more than 30% across its
U.S. managed portfolio alone, in
addition to achieving significant
progress towards our 2020
environmental goals to reduce both
energy consumption and locationbased emissions by 10% globally
(2012 baseline). Green building
initiatives have driven significant
operational savings to date, and we
expect these savings to continue in
the future.

Construction teams are subject matter
experts in green building practices,
oftentimes with industry knowledge and
accreditation in sustainable building
certification standards, such as LEED,
WELL, and Fitwel. Furthermore, to support
energy efficiency best practices at our
facilities across the globe, MetLife has
developed long-term energy-reduction
plans in partnership with facility
management teams, building owners and
the MetLife Sustainability Team in more
than 30 countries. MetLife also hosts
“Energy Action Month”, a campaign aimed
at educating employees on ways to reduce
energy consumption at the office and at
home. Offices in more than 20 countries
participated in the campaign in 2017,
sharing weekly energy action tips,
resources and best practices through
internal media channels68. In addition, MIM
sees building more efficient green
properties as an opportunity to increase
value of fixed assets. MIM is committed to
sound environmental stewardship, which is
demonstrated by consistent investment in
green building. In 2017, we invested in
more than $500 million in green initiatives,
bringing our total green investments to
$15.1 billion. We hold equity stakes in 55
LEED-certified real estate properties. It is
our belief that we can support the broader
real estate sector’s transition to more
energy-efficient, sustainable practices in
the future.69
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practices are integrated at
the onset of new building
projects and incorporated
into the budget upfront.
For Real Estate
Investments, the staff
expert knowledge, risk
management processes,
and investment strategies
to take advantage of
green building
opportunities are also
already well developed
throughout the global
enterprise.

Business impact assessment

(C2.5) Describe where and how the identified risks and opportunities have impacted your business.
Change from 2017
New question
Response options
Please complete the following table:
Area

Impact

Description

Select from:

Text field- 2,400 characters maximum

● Impacted
● Impacted for some suppliers, facilities, or product

This description should include the magnitude of risk or opportunity to the business and how the

lines

●
●
●
●
Products and services

company is responding by integrating this risk/opportunity into business planning & strategy
development.

Not yet impacted
Not impacted
Not evaluated
We have not identified any risks or opportunities

Impacted for some suppliers, facilities, or product lines

Climate change has the potential to impact the revenue associated with some of MetLife’s products and
services, especially those with our Property & Casualty (P&C) businesses. Our P&C businesses have
experienced, and will likely in the future experience, catastrophe losses that may have a material
adverse impact on their business, results of operations and financial condition70. As a key part of the
business strategy, MetLife takes action to limit our exposure to catastrophic risks through volatility
management and reinsurance programs

71

. MetLife utilizes independent catastrophe models in

combination with exposure concentration and historical loss data in risk analysis. For example, MetLife
reviews both Long Term and Near Term hurricane model results, with and without demand surge and
storm surge. MetLife purchases property catastrophe reinsurance based on these processes. Often,

70
71
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MetLife performs stress testing by evaluating the impact of past significant events, and modeling the
impact of past storms on other nearby areas72.

In addition, there is potential for climate change to create opportunities for MetLife to adapt our product
offerings to provide additional protection against severe climate-related events or further integrate
climate change mitigation or adaptation into our products and services. Potential opportunities are
monitored and evaluated through MetLife’s risk management, innovation, and product development
processes.

Supply chain and/or value chain

Impacted for some suppliers, facilities, or product lines

In the event of a climate-related natural catastrophe, interruptions may interfere with our suppliers’ ability
to provide goods and services and our employees’ ability to perform their job responsibilities 73. Most
significant to MetLife, disruptions to our supply chain have the potential to cause failure of our computer
systems and/or our disaster recovery plans. This could cause significant interruptions in our operations
and result in a failure to maintain the security, confidentiality or privacy of sensitive data, including
personal information relating to our customers. Such a failure could harm our reputation, subject us to
regulatory investigations and sanctions, expose us to legal claims, lead to a loss of customers and
revenues and otherwise adversely affect our business and financial results74. To mitigate this risk, we
have made information security a priority of our business strategy, and MetLife’s global privacy program
and information technology risk and security program work hand in hand to ensure we protect, limit the
use of, limit access to and appropriately process personal information75. To mitigate the risk within our
supply chain, MetLife conducts due diligence, negotiates contractual provisions and, in many cases,
conducts periodic reviews of our vendors, distributors, and other third parties that provide operational or
information technology services to us to confirm compliance with MetLife’s information security
standards. In addition, we maintain cyber liability insurance that provides both third-party liability and
first-party liability coverages76.

In addition, MetLife has integrated climate change risk management, in addition to climate-related
opportunity assessment, into our Global Procurement processes. Through our Supply Chain
Sustainability Program, MetLife has incorporated sustainability into both the supplier sourcing and
management process. When responding to a request for a proposal, suppliers must provide

72
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sustainability information and, once on-boarded, are requested to disclose climate change risks through
the CDP Supply Chain questionnaire. Performance on this questionnaire is weighted and incorporated
into each supplier’s annual vendor management scorecard77.

Adaptation and mitigation
activities

Impacted for some suppliers, facilities, or product lines

Our risk management framework is designed to address all risks that are material to the business, and to
identify appropriate risk mitigation and adaptation activities required to manage all risks. Risk
management programs and practices are embedded in business and strategic decision making
78

processes

. MetLife uses a risk management approach called the “Three Lines of Defense”. In

this framework, the business lines are the first and primary line of defense in identifying and
reporting on risks. The second line of defense comprises the Global Risk Management function
and other units, including Corporate Ethics and Compliance and Information Technology Risk and
Security. This second line of defense provides oversight and advice to the business lines. The final
line of defense is the internal audit function, which provides independent assurance over the risk
and control environment 79. As each risk is identified, the respective line of business, in partnership
with Global Risk Management and other advisory groups or committees, develops appropriate
mitigation and adaptation activities required to manage each respective risk. For each climaterelated risk and opportunity, adaptation and mitigation activities have been developed within the
appropriate lines of business, including within P&C, Investments, and GTO. These activities are
described in more detail in question C2.3 under “management method.” For P&C, examples of
mitigation and adaptation activities include purchasing property catastrophe reinsurance and to the
extent permitted by law, mandating use of higher hurricane wind deductibles on homeowner's
insurance policies in coastal areas than those required for all other perils.
Investment in R&D

Impacted for some suppliers, facilities, or product lines

Digital is at the center of MetLife's refreshed enterprise strategy. The Company is increasing investment
in our digital transformation, to update foundational standards for our business, capture areas of
competitive advantage and accelerate disruptive innovation80. We are focused on identifying innovation
ideas and technologies from outside our company to reinvent our processes and services for our
customers. In 2017, MetLife created a $100 million fund, MetLife Digital Ventures, to invest in
strategically-aligned, early-stage start-up companies in partnership with leading venture capital firms.
Through direct investment in these companies, MetLife will acquire new capabilities and enhance our
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Referenced in MetLife’s 2017 Global Impact Full Report Pg. 41
Referenced in MetLife’s 2017 Global Impact Full Report Pg. 17
79
Referenced in MetLife’s 2017 Global Impact Full Report Pg. 18
80
Referenced in MetLife’s 2017 Global Impact Full Report Pg. 21
78

Page 40

ability to innovate on solutions for our customers. MetLife also launched the MetLife Digital Accelerator,
powered by Techstars, which is a program to identify, invest and mentor early-stage startups around the
world that are developing disruptive technologies in the industry. In addition, MetLife works with startups
through LumenLab, MetLife’s Singapore-based innovation center. Through its open innovation program,
called “collab”, LumenLab works with entrepreneurs and insurtechs to scale their business with MetLife,
while solving some of our biggest innovation challenges. To date, MetLife has awarded more than half a
million U.S. dollars in contracts through collab in Asia81. Although these efforts are not targeted primarily
at any specific climate change risk or opportunity, MetLife believes that financial strength, technological
efficiency and organizational agility are significant differentiators and that we are building a company that
is well positioned to succeed in any environment82. By investing in digital strategies and the most
progressive new technologies, MetLife is taking action to capture opportunities associated with the
transition to a low-carbon economy, in addition to mitigating risks associated with failure to adapt to new
technology. In addition, if MetLife identifies further revenue-driving opportunities associated with
integrating climate change considerations within our products or services, there is potential that we will
invest more into R&D in respective areas.

Operations

Impacted for some suppliers, facilities, or product lines

In the event of a natural catastrophe or epidemic influenced by climate change, unanticipated problems
with our disaster recovery systems could have a material adverse impact on our ability to conduct
business and on our results of operations and financial position, particularly if those problems affect our
computer-based data processing, transmission, storage and retrieval systems and destroy valuable data.
In addition, in the event that a significant number of our managers, or employees generally, were
unavailable following a disaster, our ability to effectively conduct business could be severely
compromised83. MetLife has integrated climate change risks and opportunities into our operational
business strategy, and this climate change strategy is led by MetLife's Global Sustainability Team which
sits within the Real Estate & Corporate Services (RECS) team within Global Technology and Operations.
Through its Sustainability Program, the Company strives to lower energy consumption, mitigate GHG
emissions and reduce the overall environmental impact of its global operations84. MetLife’s GHG
emissions reduction strategy is focused on energy efficiency and green energy purchasing for office
facilities, as the Company achieves emissions reductions in other areas of its carbon footprint. RECS
manages this strategy and the overall climate change efforts across MetLife’s global operations. Specific
responsibilities include establishing energy reduction targets, implementing corporate GHG reduction
programs and embedding environmental sustainability practices in ongoing facility operations. MetLife’s
business strategy to address climate change is tied directly to its energy and GHG emissions reduction
targets85.

81

Referenced in MetLife’s 2017 Global Impact Full Report Pg. 23
Referenced in MetLife 2017SEC2017SEC 10-K Filing, Pg. 37
83
MetLife 2017SEC2017SEC 10-K Filing, Pg. 61
84
Referenced in 2017 MetLife Global Impact Full Report Pg. 37
85
Referenced in MetLife’s 2016 NAIC Climate Risk Disclosure Survey
82

Page 41

Other, please specify

Financial planning assessment

(C2.6) Describe where and how the identified risks and opportunities have factored into your financial planning process.
Change from 2017
New question
Response options
Please complete the following table:
Area

Relevance

Description

Select from:

Text field [maximum 2,400 characters]

●
●
●
●
●
●
Revenues

Impacted
Impacted for some suppliers, facilities, or product lines
Not impacted
Not yet impacted
Not evaluated
We have not identified any risks or opportunities

Impacted for some suppliers, facilities, or product lines
Our property & casualty businesses have experienced, and will likely in the future experience,
catastrophe losses that may have a material adverse impact on their business, results of operations
and financial condition 86 . MetLife makes every effort to limit our exposure to catastrophic risks
through volatility management and reinsurance programs87.

The purchase of reinsurance is integrated into MetLife’s annual financial planning. To determine the
appropriate property catastrophe reinsurance required, MetLife utilizes independent catastrophe
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models in combination with exposure concentration and historical loss data in risk analysis. For
example, MetLife reviews both Long Term and Near Term hurricane model results, with and without
demand surge and storm surge88.

Impacted for some suppliers, facilities, or product lines

Within MetLife’s Real Estate and Corporate Services (RECS) department, potential climate-related
disruptions to our facilities, as well as extreme temperatures and fluctuations in energy pricing, are

Operating costs

considered in financial planning. MetLife partners with our energy procurement partner to monitor
price fluctuations, as well as to investigate and identify potential cost saving opportunities, including
energy rebates, incentives, and rate adjustments, for energy procurement both domestically and
internationally. For example, we annually evaluate short-term price curves for energy (electricity,
natural gas, etc.) in deregulated markets to strategically purchase electricity and natural gas and
drive cost savings for MetLife’s U.S. managed portfolio. To achieve MetLife’s carbon neutrality
commitment, the Company has a budget for purchase of renewable energy credits and carbon
credits in international markets. In addition, MetLife develops an annual budget for the Global
Sustainability Team, which allocates funds for collecting and verifying GHG emissions data,
employee engagement and education programs, supply chain sustainability, green building
certifications, and other items required to achieve our public environmental goals.
Impacted for some suppliers, facilities, or product lines

MetLife implements sustainability best practices in our buildings through sustainable design, capital
projects and facility upgrades. These projects focus on driving energy savings, emissions reductions,

Capital expenditures/capital
allocation

water efficiency, waste diversion and operational cost savings. Examples include lighting retrofits,
chiller and boiler replacements, LED lighting systems, demand metering and occupancy-sensor
installations89. MetLife’s RECS department allocates annual budget for specific sustainability and
green building capital projects at specific locations or facilities. In support of our 10 percent global
energy-reduction target, the MetLife Sustainability Team has partnered with facility management
teams and building owners in more than 30 countries to develop energy-reduction plans and
associated budgets. These plans have identified cost effective, energy saving projects with a quick
ROI such as lighting upgrades, HVAC scheduling, programmable thermostats, variable frequency
drives (VFDs), occupancy sensors, HVAC maintenance, and more. As a result of this program, in
2017, MetLife implemented 60 energy-efficiency projects across our global office portfolio90.
● Impacted for some suppliers, facilities, or product lines

MIM has a long term 'buy and manage' investment approach. We believe that the evaluation of ESG‐
type factors in our screening process is essential in vetting any new transaction. For example, when

Acquisitions and
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evaluating any new investment in the energy and/or utilities sectors, we evaluate the risks associated

with the decline in use of fossil fuels and stranded assets.

divestments

Impacted for some suppliers, facilities, or product lines

The largest potential financial impact from climate change is expected to impact the P&C business.

●

The P&C premium licenses and fees are less than 8% of all of MetLife’s premium fees and other

Access to capital

income. Further, MetLife P&C continuously evaluates the impact of large catastrophic events on
capital at several different return periods and purchases reinsurance to reduce the impact of those
large losses.
Impacted for some suppliers, facilities, or product lines

MIM is committed to sound environmental stewardship, demonstrated by consistent investment in
green building and renewable energy opportunities. In 2017, we invested more than $500 million in

Assets

green initiatives, bringing our total green investments to $15.1 billion. Real estate is a key focus. We
hold equity stakes in 55 LEED-certified real estate properties. It is our belief that we can support the
broader real estate sector’s transition to a more energy-efficient, sustainable sector in the future. We
have ESG committees that evaluate our investment opportunities, and we participate in the Global
Real Estate Sustainability Benchmark (GRESB) survey. In addition, renewable energy projects
continue to generate sustainable, long-term returns. We have ownership stakes in almost 40 wind
and solar farms that produce clean energy to power almost 1.5 million homes. We also own Energy
Savings Performance Contracts, which are debt financings under which the U.S. government, military
or other government agencies contract with a service provider to install energy-efficient equipment.
We continue to seek out attractive investments in high-quality, public green bonds. According to our
research, almost $130 billion in green bonds were issued in 2017, with significant growth in long
duration paper (16-30 years). We expect this growth in the longer duration spectrum to provide
additional investment opportunities.
Impacted for some suppliers, facilities, or product lines
Consistent with industry practice and accounting standards, we establish liabilities for claims arising

Liabilities

from a catastrophe only after assessing the probable losses arising from the event. We cannot be
certain that the liabilities we have established will be adequate to cover actual claim liabilities. From
time to time, states have passed legislation that has the effect of limiting the ability of insurers to
manage risk, such as legislation restricting an insurer’s ability to withdraw from catastrophe-prone
areas. While we attempt to limit our exposure to acceptable levels, subject to restrictions imposed by
insurance regulatory authorities, a catastrophic event or multiple catastrophic events could have a
material adverse effect on our business, results of operations and financial condition91.
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Other

C3 Business strategy
Business strategy

(C3.1) Are climate-related issues integrated into your business strategy?
Change from 2017
Minor Change (2017 CC2.2)
Response options
Select one of the following options:
● Yes
● No

(C3.1a) Does your organization use climate-related scenario analysis to inform your business strategy?
Change from 2017
New question
Response options
Select one of the following options:
● Yes, qualitative
● Yes, quantitative
● Yes, qualitative and quantitative
● No, but we anticipate doing so in the next two years
● No, and we do not anticipate doing so in the next two years
Page 45

(C3.1c) Explain how climate-related issues are integrated into your business objectives and strategy.
Change from 2017
Minor Change (2017 CC2.2a)
Response options
This is an open text question. 7000 characters max.
MetLife addresses climate change and sustainability as part of its overall business strategy and is overseen by the Executive Vice President of Global
Technology and Operations (GTO) and a senior management team, who are responsible for embedding sustainability in corporate real estate
strategies, green procurement initiatives and other sustainable business initiatives92. MetLife's key performance indicators for its climate change
strategy are reported by the Real Estate & Corporate Services (RECS) department, part of GTO, using an environmental management software that
hosts a single repository for tracking company-wide environmental data. The RECS team coordinates with MetLife's Corporate Responsibility and
Communications teams to report the environmental data93.
As one example, MIM addresses climate change through its investment portfolio. In 2017, MIM invested over $500 million in green initiatives, bringing
our total green investments to $15.1 billion. MIM has ownership stakes in almost 40 wind and solar farms that produce enough clean energy to power
approximately 1.5 million homes, equity stakes in 55 LEED-certified properties and in 2017, provided $7 million to the SIMA Off-Grid Solar & Financial
Access Debt Fund which expands access to off-grid solar power around the world. MetLife’s ability to deliver on policies many years into the future
requires that we seek out stable, secure and diverse investments that offer competitive, risk-adjusted returns. We utilize a vigorous risk management
discipline across our investment portfolio and carefully assess the risks and benefits presented by each investment, including relevant environmental,
social, economic and governance risks94.
MetLife's climate change strategy is influenced by opportunities to promote a healthy environment for our customers, their families and the
communities that we serve. This strategy presents opportunities for our financial performance, as well as for our environmental, social and
governance performance. Through its Sustainability Program, the Company strives to lower energy consumption, mitigate GHG emissions and
reduce the overall environmental impact of its global operations. MetLife’s GHG emissions reduction strategy is focused on energy efficiency and
green energy purchasing for office facilities, as the Company achieves emissions reductions in other areas of its carbon footprint. RECS manages
this strategy and the overall climate change efforts across MetLife’s global operations. Specific responsibilities include establishing energy reduction
targets, implementing corporate GHG reduction programs and embedding environmental sustainability practices in ongoing facility operations.
MetLife’s business strategy to address climate change is tied directly to its energy and GHG emissions reduction targets. Since 2012, MetLife has
reduced energy consumption 30% across its U.S. managed office portfolio. In 2015, MetLife set new global environmental goals, including a
commitment to carbon neutrality, a location-based 10% GHG reduction target and a 10% energy reduction target (2012 baseline year)95. These goals
were developed in consideration of best practices to set goals to limit average global temperature increases to 2°C.
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Referenced in 2017 MetLife Global Impact Full Report Pg. 37
Referenced in MetLife’s 2016 NAIC Climate Risk Disclosure Survey
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Referenced in 2017 Global Impact Full Report Pg. 14-16
95
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As of December 2016, MetLife achieved its goal of becoming carbon neutral; the first U.S. based insurance company to do so. With these goals and
actions taken to achieve them, MetLife joins other organizations, including those involved in the Paris Agreement, in taking immediate and aggressive
action to reduce our environmental footprint. Through our ongoing carbon neutral program we are able to drive internal efficiency, in addition to
supporting critical project-based GHG reductions outside our direct operations. The carbon mitigation projects we support enable MetLife to
demonstrate its alignment with the Sustainable Development Goals, engage staff and stakeholders and deliver value to our brand, by achieving
immediate verified reductions, in addition to improving livelihoods for households and conserving valuable areas of biodiversity.
MetLife has developed both short- and long-term strategies to address climate change throughout the global organization. The most important
components of the short-term business strategy (plans through December 2020) impacted by climate change include the Company's carbon neutrality,
greenhouse gas and energy reduction goals; ongoing improvements in operational practices; and engaging associates in MetLife’s sustainability
initiatives. Over the short-term, MetLife is consistently embedding sustainability further into its operations, including expanding green procurement
practices throughout the enterprise and pursuing additional environmental certifications (e.g., Energy Star, LEED) at global facilities. The most
important components of the long-term business strategy (plans through December 2030) include further embedding sustainability throughout
MetLife’s products and services and maintaining our carbon neutrality status through actively reducing our greenhouse gas emissions across the
enterprise, while offsetting the emissions we are unable to reduce96.
MetLife also considers climate change risk in its business strategy. As one example, to the extent permitted by law, some property and casualty
insurance companies in the MetLife group mandate use of higher hurricane wind deductibles on homeowner's insurance policies in coastal areas than
those required for all other perils and higher deductibles in tornado prone areas than those required for all other perils97. Addressing climate change
provides MetLife with a strategic advantage over its competitors. MetLife increasingly embraces emerging technologies and green products, factoring
climate change into business strategies and risk management procedures to remain financially and operationally sound. These initiatives have
enabled MetLife to position itself as a leader in environmental stewardship. In addition, MetLife’s climate change mitigation plans and sustainability
efforts are regularly requested as part of the Request for Proposal (RFP) process from global vendors and customers. The ability to respond to and
request sustainability data during the RFP process provides MetLife the opportunity to engage with vendors and customers wishing to conduct
business with an environmentally friendly company, adding to MetLife’s competitive advantage98. The most substantial business decisions MetLife
made to integrate climate change into its business strategy are the development of the company's global energy and GHG emissions reduction
targets and the robust strategies we have developed to achieve these goals. These decisions have been influenced by both the need to preserve
natural resources and the potential risk of future climate change-related natural disasters.
(C3.1g) Why does your organization not use climate-related scenario analysis to inform your business strategy?
Question dependencies
This question only appears if you select “No, but we anticipate doing so in the next two years” or “No, and we do not anticipate doing so in the next two
years” in response to C3.1a.
Change from 2017
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New question
Response options
This is an open text question.
Although MetLife is utilizing science-based risk analyses, including catastrophe modeling, stress testing, credit analyses, review of scientific research
and industry whitepapers, and other best practices for risk management and business strategy development, as of December 31, 2017, the Company
is not formally utilizing specific climate change scenario analyses to drive business strategy development or decision making. Since the publication of
the Taskforce on Climate-related Financial Disclosure (TCFD) final report in June 2017, MetLife’s Global Sustainability Team has begun evaluating
and analyzing the guidance presented, including recommendations on utilization of scenario analysis.
MetLife believes it is essential to perform a thorough analysis on the TCFD recommendations to identify the best strategy moving forward, rather than
risk accelerating assessments or scenario analyses for the 2017 reporting cycle. There are many approved scenarios available for use, but there
remains, to-date, little guidance on the number of scenarios a global organization should be utilizing, recommendations for application (such as
analysis of specific product lines or geographies vs. entire global operations and supply chain), and other scenario analysis best practices. Thus, it is
essential for MetLife to continue to evaluate internally and determine which scenarios are most relevant and valuable for MetLife before disclosing
information about these processes.
In late 2016, MetLife began one of the most dramatic transformations in its history. We launched a refreshed enterprise strategy to reinvent how we
do business so the company can thrive in a variety of economic environments99. As part of this transformation, MetLife is creating a new corporate
responsibility function to develop an integrated strategy that aligns with our priorities and positions us as a leader100. In addition, MetLife Investment
Management has formed a new Responsible Investment Strategies group that acts as a partner to institutional clients and an advisor to MetLife’s
corporate social responsibility function. These developments will allow MetLife to align priorities for climate change risk management and
disclosure101 and these functions will be represented in the group of internal stakeholders that will analyze TCFD guidance in the future.

C4 Targets and performance
Targets

(C4.1) Did you have an emissions target that was active in the reporting year?
Change from 2017
99

Referenced in MetLife 2017 Global Impact Full Report Pg. 6
Steve Kandarian Shareholder Letter
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Referenced in MetLife 2017 Global Impact Full Report Pg. 14
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Modified question (2017 CC3.1)
Response options
Select one of the following options:
● Absolute target
● Intensity target
● Both absolute and intensity targets
● No target

(C4.1a) Provide details of your absolute emissions target(s) and progress made against those targets.
Change from 2017
Modified question (2017 CC3.1a, CC3.1e)
Response options
Please complete the following table. The table is displayed over several rows for readability. You are able to add rows by using the “Add Row” button
at the bottom of the table.
Target reference

Scope

% emissions in Scope

number

% reduction from base

Base year

Start year

year

Base year emissions
covered by target
(metric tons CO2e)

Select from:

Select from drop-down
options below

Percentage field

Percentage field

Numerical field

Numerical field

Numerical field

Scope 1+2 (location-

100

10

2012

2015

177,867

100

100

2017

2017

177,867

Abs1-Abs15

Abs1

Abs2

Target year

based)+3 (upstream)

Scope 1+2 (locationbased)+3 (upstream)

Is this a science-based target?

%
achieved
(emissio
ns)
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Target status

Please explain

Numerical field

Select from drop-down options
below

Percenta
ge field

Select from:

●
●
●
●
●
2020

No, but we anticipate setting one in
the next 2 years

100

Text field

Underway
Retired
Expired
New
Replaced

Underway

In late 2015, MetLife established a 10% location-based greenhouse gas reduction target by 2020
(2012 baseline year). This reduction target applies to MetLife’s global owned and leased offices, the
Auto & Home business automobile fleet, and business travel. We expect these reductions to be
achieved through various emissions reduction strategies, including energy efficiency capital projects,
integration of sustainability best practices into new workspaces, and increased use of collaboration
tools to offset employee travel. This reduction target is part of a broader carbon neutrality
commitment (also established in 2015): to achieve and maintain carbon neutrality for all Scope 1 and
2 GHG emissions from MetLife’s owned and leased office facilities around the world, from the Auto
and Home Vehicle Fleet, and from Scope 3 business travel by the end of 2016. In conjunction with
this goal, MetLife set a 10% global energy reduction target by 2020 (2012 baseline) and a goal to
require 100 of our suppliers to disclose their GHG emissions and emission-reduction activities.
MetLife achieved this carbon neutrality goal in December of 2016, and will maintain this status
moving forward. MetLife previously had a Scope 2 carbon neutrality target (established in 2011) for
the U.S. managed office portfolio, which was achieved in 2012 through 2015 via renewable energy
certificate purchasing strategies. As a financial services company, the methodology for setting
science-based targets is still evolving. A commitment to carbon neutrality by 2016 aligns with
forward-looking scenarios to limit average global temperature increases to 2°C and demonstrates
MetLife’s immediate and long-term concern for providing a healthy environment for our customers.
Our additional 10% energy reduction target, 10% location-based greenhouse gas reduction target,
and supply chain engagement goal by 2020 further show our commitment to making actual
reductions in the short-term. MetLife looks forward to seeing how the SBT initiative will evolve in
coming years, so that we can set science-based targets in alignment with approved methodology102.
Emissions reductions reflected to date have been achieved through various emissions reduction
strategies, including energy efficiency capital projects, integration of sustainability best practices into
new workspaces, office space consolidation in metropolitan markets to reduce bottom line expenses
and maximize operational and environmental performance, and increased use of collaboration tools,
such as telepresence, videoconferencing, web-ex, and more, to offset employee travel. MetLife
continues to evaluate the progress of our 2020 target by collaborating with business partners to
collect and aggregate global data.
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https://www.metlife.com/about/corporate-responsibility/environment/index.html; MetLife’s 2017 Global Impact Full Report Pg. 11
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2020

No, but we anticipate setting one in
the next 2 years

100

Underway

In late 2015, MetLife set a goal to achieve and maintain carbon neutrality for all Scope 1 and 2 GHG
emissions from MetLife’s owned and leased office facilities around the world, from the Auto and
Home Vehicle Fleet, and from Scope 3 business travel by the end of 2016. In conjunction with this
goal, MetLife set a 10% global energy reduction target by 2020 (2012 baseline) and a goal to require
100 of our suppliers to disclose their GHG emissions and emission-reduction activities. MetLife
achieved this carbon neutrality goal in December of 2016, and intends to maintain this status moving
forward. MetLife previously had a Scope 2 carbon neutrality target (established in 2011) for the U.S.
managed office portfolio, which was achieved in 2012 through 2015 via renewable energy certificate
purchasing strategies. As a financial services company, the methodology for setting science-based
targets is still evolving. A commitment to carbon neutrality by 2016 aligns with forward-looking
scenarios to limit average global temperature increases to 2°C and demonstrates MetLife’s
immediate and long-term concern for providing a healthy environment for our customers. Our
additional 10% energy reduction target, 10% location-based greenhouse gas reduction target, and
supply chain engagement goal by 2020 further show our commitment to making actual reductions in
the short-term. MetLife looks forward to seeing how the SBT initiative will evolve in coming years, so
that we can set science-based targets in alignment with approved methodology103.
Emissions reductions reflected to date have been achieved through various emissions reduction
strategies, including energy efficiency capital projects, integration of sustainability best practices into
new workspaces, office space consolidation in metropolitan markets to reduce bottom line expenses
and maximize operational and environmental performance, and increased use of collaboration tools,
such as telepresence, videoconferencing, web-ex, and more, to offset employee travel. MetLife
continues to evaluate the progress of our 2020 target by collaborating with business partners to
collect and aggregate global data.

Other climate-related targets
(C4.2) Provide details of other key climate-related targets not already reported in question C4.1/a/b.
Change from 2017
Modified question (2017 CC3.1d)
Response options
Please complete the following table. The table is displayed over several rows for readability. You are able to add rows by using the “Add Row” button
at the bottom of the table.
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Target

KPI – Metric numerator

KPI – Metric denominator

Baseline year

Start year

Target year

Numerical field

Numerical field

Numerical field

2012

2015

2020

2015

2015

2020

(intensity targets only)

Select from:

Text field

Text field

● Energy usage

Energy Consumption (MWh)

N/A

● Engagement with suppliers

Number of suppliers

KPI in baseline year

KPI in target year

% achieved in

Please explain

Part of emissions target

reporting year

Numerical field

Numerical field

Is this target part of an
overarching initiative?

Text field

Text field

Select from:

[emissions reduction target ID]

●
●
●
●
●
●

RE100
EP100
EV100
Below50 – sustainable fuels
Science-based targets initiative
Reduce short-lived climate
pollutants

● Remove deforestation
● Low-Carbon Technology
Partnerships initiative

● Other, please specify
254,323
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228,680

100%

By 2020, MetLife’s goal is to
reduce energy consumption
across the company’s global
footprint by 10 percent (from
a 2012 baseline). In 2017,
MetLife’s total energy
consumption was 288,371
MWh.

N/A

Other, please specify
Part of MetLife’s suite of 2020
environmental goals, and connected
to our carbon neutrality initiative

57

100

78%

By 2020, MetLife’s goal is to
require 100 of its top
suppliers to disclose their
greenhouse gas (GHG)
emissions and emissions
reduction activities. In 2017,
MetLife engaged over 90
suppliers in our supply chain
sustainability program. Of
these 90 suppliers, 78
reported scope 1 greenhouse
gas emissions and 79
reported emissions reduction
activities.

Part of MetLife’s suite of 2020
environmental goals, and overall
initiative to maintain carbon neutrality
in the coming years

Other, please specify
Part of MetLife’s suite of 2020
environmental goals and connected to
our carbon neutrality initiative

Emissions reduction initiatives
(C4.3) did you have emissions reduction initiatives that were active within the reporting year? Note that this can include those in the
planning and/or implementation phases.
Response options
Select one of the following options:
● Yes
● No

(C4.3a) Identify the total number of projects at each stage of development, and for those in the implementation stages, the estimated CO2e
savings.
Response options
Please complete the following table:
Stage of development

Number of projects

Total estimated annual CO2e savings in metric tons CO2e
(only for rows marked *)

Under investigation
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0

0

To be implemented*

Implementation commenced*

Implemented*

Not to be implemented

0

0

0

0

1212

65,572572

0

0

(C4.3b) Provide details on the initiatives implemented in the reporting year in the table below.
Change from 2017
Minor change (2017 CC3.3b)
Response options
Please complete the following table. The table is displayed over several rows for readability. You are able to add rows by using the “Add Row” button
at the bottom of the table.
Activity type

Description of activity

Estimated annual CO2e savings

Scope

Voluntary/

(metric tons CO2e)

Select from:

●
●
●
●
●
●
●
●

Select from drop-down options below

Energy efficiency: Building fabric
Energy efficiency: Building services
Energy efficiency: Processes
Fugitive emissions reductions

Numerical field

Mandatory

Select from:

Select from:

●
●
●
●

● Voluntary
● Mandatory

Scope 1
Scope 2 (location-based)
Scope 2 (market-based)
Scope 3

Low-carbon energy purchase
Low-carbon energy installation
Process emissions reductions
Other, please specify

Energy efficiency: Building services

Other, please specify
Controls, HVAC, Lighting,
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Scope 1; Scope 2 (location-based);
Scope 2 (market-based)

Voluntary

Teleconference

1,208

Controls, HVAC, Lighting,
Teleconference

Low carbon energy purchase

Other, please specify

64,364

Scope 1; Scope 2 (market-based);

Voluntary

Scope 3

Annual monetary savings (unit

Investment required (unit currency,

currency, as specified in C0.4)

as specified in C0.4)

Numerical field

Numerical field

Payback period

Estimated lifetime of the initiative

Comment

Select from:

Select from:

Text field

●
●
●
●
●
●
●

●
●
●
●
●
●
●
●
●

<1 year
1-3 years
4-10 years
11-15 years
16-20 years
21-25 years
>25 years

<1 year
1-2 years
3-5 years
6-10 years
11-15 years
16-20 years
21-30 years
>30 years
Ongoing

<1 year
25,000
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40,000

11-15 years

In 2017, MetLife continued to
implement effective energy
management policies, make
investments in renewable energy
projects and integrate energy efficient
practices throughout its operations.
Projects with an associated carbon
savings included LED lighting
upgrades, occupancy sensors,
changes to HVAC operations and
management, HVAC equipment
upgrades, plug load management,
and more. In addition, MetLife has

implemented initiatives to encourage
use of teleconferencing and other
collaboration tools to reduce business
travel. We expect minor Scope 1 and
significant Scope 2 and Scope 3
emissions reductions will result from
all of the projects referenced. These
initiatives were implemented
voluntarily by MetLife as part of its
proactive Corporate Real Estate
Sustainability Program, not in
response to any external regulation
requirement. The average life
expectancy of each project varies
from 11 years to 15 years.

0

>25 years
342,828

Description of activity drop-down options (column 2)
Select one of the following options:
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<1 year

In 2017, MetLife purchased carbon
offsets in order to achieve carbon
neutrality across our global owned
and leased facilities, Auto & Home
vehicle fleet, and Scope 3 corporate
business travel. These carbon credits
were used to offset the GHG
emissions we were not able to
eliminate immediately through energy
efficiency projects and sustainable
business practices across our
operations, and reductions in
business travel through promotion of
collaboration technology. We carefully
chose diverse, third-party verified
projects that originated in MetLife
countries of operation and aligned
with U.N. Sustainable Development
Goals, specifically those goals that
aligned most closely to MetLife's
mission and services.

(C4.3c) what methods do you use to drive investment in emissions reduction activities?
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.
Method

Comment

Select from:

Text field

●
●
●
●
●
●
●
●
●
●
●
●
●

Compliance with regulatory requirements/standards
Dedicated budget for energy efficiency
Dedicated budget for low-carbon product R&D
Dedicated budget for other emissions reduction activities
Employee engagement
Financial optimization calculations
Internal price on carbon
Internal incentives/recognition programs
Internal finance mechanisms
Lower return on investment (ROI) specification
Marginal abatement cost curve
Partnering with governments on technology development
Other

Dedicated budget for energy efficiency

Dedicated budget for other emissions reduction activities

Internal incentives/recognition programs

See Question CC1.2 for additional details.

Employee engagement

MetLife has a robust employee engagement program, entitled Our Green Impact, which encourages
individuals to reduce their environmental impact at work, home, and in the community. This program
includes an office green team program, an expert speaker series, a team-based environmental
competition called the EcoChallenge, Earth Day initiatives, community volunteering events, and
more. See Question CC1.2 for additional details104.

104

Referenced in 2017 MetLife Global Impact Full Report pg. 40
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Low-carbon products
(C4.5) Do you classify any of your existing goods and/or services as low-carbon products or do they enable a third party to avoid GHG
emissions?
Response options
Select one of the following options:
● Yes
● No

C5 Emissions methodology
Base year emissions
(C5.1) Provide your base year and base year emissions (Scopes 1 and 2).
Response options
Please complete the following table:
Scope

Base year start

Base year end

Base year emissions (metric tons

Comment

CO2e)

Scope 1

Use the calendar button or enter
dates manually in the format
DD/MM/YYYY

Use the calendar button or enter
dates manually in the format
DD/MM/YYYY

Numerical field [enter a number from
0-999,999,999,999 using a maximum
of 2 decimal places and no commas]

Text field [maximum 2,400
characters]

2012-01-01

2012-12-31

24,325

To ensure that MetLife is providing
meaningful and consistent
comparison of data over time,
adjustments to previous reported
totals of energy and emissions
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occurred as a result of MetLife’s
Brighthouse Financial spin-off in
accordance with the Greenhouse Gas
Protocol Corporate Accounting and
Reporting Standard.

Scope 2 (location-based)

2012-01-01

2012-12-31

125,196

To ensure that MetLife is providing
meaningful and consistent
comparison of data over time,
adjustments to previous reported
totals of energy and emissions
occurred as a result of MetLife’s
Brighthouse Financial spin-off in
accordance with the Greenhouse Gas
Protocol Corporate Accounting and
Reporting Standard.

Scope 2 (market-based)

2012-01-01

2012-12-31

To ensure that MetLife is providing
74,819

meaningful and consistent
comparison of data over time,
adjustments to previous reported
totals of energy and emissions
occurred as a result of MetLife’s
Brighthouse Financial spin-off in
accordance with the Greenhouse Gas
Protocol Corporate Accounting and
Reporting Standard.

Emissions methodology
(C5.2) Select the name of the standard, protocol, or methodology you have used to collect activity data and calculate Scope 1 and Scope 2
emissions.
Response options
Select all that apply:
● The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition)
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C6 Emissions data
Scope 1 emissions data
(C6.1) What were your organization’s gross global Scope 1 emissions in metric tons CO2e?
Response options
15,929

Scope 2 emissions reporting
(C6.2) Describe your organization's approach to reporting Scope 2 emissions.
Response options
Please complete the following table:
Scope 2, location-based

Scope 2, market-based

Comment

Select from:

Select from:

Text field

● We are reporting a Scope 2, location-based figure
● We are not reporting a Scope 2, location-based figure

● We are reporting a Scope 2, market-based figure
● We have no operations where we are able to access electricity
supplier emission factors or residual emission factors, and are
unable to report a Scope 2, market-based figure

● We have operations where we are able to access electricity
supplier emission factors or residual emissions factors, but are
unable to report a Scope 2, market-based figure
We are reporting a Scope 2, location-based figure

We are reporting a Scope 2, market-based figure

MetLife calculates and reports on both the Company's marketbased and located-based Scope 2 emissions.
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Scope 2 emissions data
(C6.3) What were your organization's gross global Scope 2 emissions in metric tons CO2e?
Response options
Please complete the following table:
Scope 2, location-based
108,019

Scope 2, market-based (if applicable)

Comment

0

Text field

(C6.4) Are there any sources (e.g. facilities, specific GHGs, activities, geographies, etc.) of Scope 1 and Scope 2 emissions that are within
your selected reporting boundary which are not included in your disclosure?
Response options
Select one of the following options:
● Yes
● No

Scope 3 emissions data
(C6.5) Account for your organization’s Scope 3 emissions, disclosing and explaining any exclusions.
Response options
Please complete the following table:
Sources of Scope 3
emissions

Evaluation status

Metric tons
CO2e

Emissions calculation methodology

Percentage of
emissions
calculated
using data
obtained from
suppliers or
value chain
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Explanation

partners

Select from:

●
●
●
●

Numerical field

Text field

Numerical field

Text field

Relevant, calculated
Relevant, not yet calculated
Not relevant, calculated
Not relevant, explanation
provided

Purchased goods and services

Relevant, calculated

MetLife utilized a hybrid approach of primary
data and secondary data to model scope 3
emissions. MetLife used suppliers' scope 1
and 2 emissions, which were allocated to
MetLife from the CDP supply chain program
(SC Q1.1). For those suppliers unable to
provide allocated emissions, MetLife
calculated emissions estimates based on
procurement spend data for different
categories utilizing the Greenhouse Gas
Protocol and Quantis’s Scope 3 Evaluator
Tool.

Capital goods

Not relevant, explanation

At present, MetLife's Scope 3 emissions for

provided

purchased goods and services are inclusive
of all procurement spend. Therefore, all
Scope 3 emissions relating to capital goods
are included in the purchased goods and
services category. Currently MetLife is
unable to separate out these different
emissions categories due to ambiguities and
overlap between the categories, but MetLife
continues to review and evaluate this Scope
3 category and assess the expansion of our
greenhouse gas inventory. As a financial
services company, MetLife does not have
"production-related procurement" or use raw
materials, and the entirety of MetLife's supply
chain is operations-related procurement,
primarily office supplies and operations -
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related software and services. Thus, MetLife
does not deem it necessary to differentiate
our emissions between "purchased goods
and services" and "capital goods." MetLife
requires robust risk assessments of all our
suppliers and engages significant suppliers
through our Supply Chain Sustainability
Program, in which we require top suppliers to
respond to the CDP Supply Chain
Questionnaire. Through this program, we
encourage suppliers to reduce their
emissions and manage their climate change
risks.

Fuel-and-energy-related
activities (not included in
Scope 1 or 2)

Relevant, calculated

The World Bank and IEA (International
Energy Agency) estimate the values for
transmission and distribution losses by
country (World Bank,
http://data.worldbank.org/indicator/EG.ELC.L
OSS.ZS/). Using the most recent values
provided by the World Bank and IEA, MetLife
estimated the emissions associated with
energy and related activities that are not
included in Scope 2 reported emissions for
2016.

Upstream transportation and
distribution

Relevant, calculated

456.71

Supplier Specific method via The

75

Greenhouse Gas Protocol: A Corporate
Accounting and Reporting Standard (Revised
Edition). Our vendors provide us with the
necessary carbon footprint data. When data
was unavailable, extrapolations were utilized.
This emissions total is reflective of MetLife's
U.S. mail package and shipping carrier.

Waste generated in operations

Relevant, calculated

566.21

This waste figure represents global waste
emissions from waste disposed via landfill or
incineration. It does not include waste from
recycling or compost. Data on waste quantity
and type are obtained from third party vendor
and reported from U.S. managed portfolio.
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100

Emissions from waste are calculated using
methodologies and emission factors from the
EPA’s Waste Reduction Model (WARM) tool.
This emissions total is representative of
MetLife's U.S. managed office portfolio. The
figure represents non-recyclables and does
not account for MetLife's elaborate recycling
and waste diversion initiatives.

Business travel

Relevant, calculated

28,330

Supplier Specific method via The

100

Greenhouse Gas Protocol: A Corporate
Accounting and Reporting Standard (Revised
Edition). Emissions are calculated using
activity data such as distance traveled and
estimated fuel economies provided by our
travel provider (air flight data is broken out by
mileage into short, medium, and long haul),
and emission factors are derived from Center
for Corporate Climate Leadership GHG
Emission Factors Hub Business Travel
Emission Factors. This figure is reflective of
MetLife's global business travel emissions
resulting from air travel and rail, and North
American Enterprise rental car travel.

Employee commuting

Relevant, not yet calculated

Given MetLife's global operating model
including 49,000 employees from more than
40 countries, and especially due to recent
acquisitions, it is difficult to collect accurate
data on employees’ daily commutes. MetLife
will continue to evaluate collecting this data
and calculating associated emissions in the
near future.

Upstream leased assets

Not relevant, explanation

Given MetLife's change in reporting

provided

boundary from financial to operational
control, emissions from leased assets are
included in our Scope 1 and 2 emissions
reported elsewhere in this response. MetLife
continues to review and evaluate the
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materiality of our Scope 3 emissions
categories and continues to assess the
expansion of our greenhouse gas inventory.

Downstream transportation
and distribution

Not relevant, explanation

At present, MetLife does not consider

provided

downstream transportation and distribution to
be relevant or material for our company,
because as a financial services company we
do not manufacture or transport a physical
product. MetLife continues to review and
evaluate the materiality of this Scope 3
category and continues to assess the
expansion of our greenhouse gas inventory.

Processing of sold products

Not relevant, explanation

At present, MetLife does not consider

provided

processing of sold products to be relevant or
material for our company, because as a
financial services company we do not
manufacture a physical product. MetLife
continues to review and evaluate the
materiality of this Scope 3 category and
continues to assess the expansion of our
greenhouse gas inventory.

Use of sold products

Not relevant, explanation

At present, MetLife does not consider use of

provided

sold products to be relevant or material for
our company, because as a financial
services company we do not manufacture or
sell a physical product. Our policies and
financial products do not generate an
environmental impact during use. MetLife
continues to review and evaluate the
materiality of Scope 3 categories and
continues to assess the expansion of our
greenhouse gas inventory.

End of life treatment of sold
products

Not relevant, explanation

At present, MetLife does not consider end of

provided

life treatment of sold products to be relevant
or material for our company, because as a
financial services company we do not
manufacture a physical product. Thus, our
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policies and financial products do not require
"end of life" disposal of any kind. MetLife
continues to review and evaluate the
materiality of Scope 3 categories and
continues to assess the expansion of our
greenhouse gas inventory.

Downstream leased assets

Not relevant, explanation

At present, MetLife does not have any

provided

downstream leased assets that it deems to
be relevant or material for our company as a
financial services company. MetLife
continues to review and evaluate the
materiality of this Scope 3 category and
continues to assess the expansion of our
greenhouse gas inventory.

Franchises

Not relevant, explanation

Given MetLife's change in reporting

provided

boundary from financial to operational
control, emissions from any potential
franchised facilities would be included in our
Scope 1 and 2 emissions reported elsewhere
in this response. However, at present,
MetLife does not have any franchises or
franchise-related emissions that it deems to
be relevant or material for our company as a
financial services company. MetLife
continues to review and evaluate the
materiality of this Scope 3 category and
continues to assess the expansion of our
greenhouse gas inventory.

Investments

Relevant, not yet calculated

Given MetLife's various global investment
strategies and the dynamic nature of these
investments, it is difficult to collect accurate
emissions data regarding investments at this
time.

Other (upstream)

Not relevant, explanation

At present, MetLife does not have any other

provided

upstream Scope 3 categories that it deems
to be relevant or material for our company as
a financial services company. MetLife
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continues to assess the expansion of our
greenhouse gas inventory.

Other (downstream)

Not relevant, explanation

At present, MetLife does not have any other

provided

downstream Scope 3 categories that it
deems to be relevant or material for our
company as a financial services company.
MetLife continues to assess the expansion of
our greenhouse gas inventory.

Carbon dioxide emissions from biologically sequestered carbon
(C6.7) Are carbon dioxide emissions from biologically sequestered carbon relevant to your organization?
Response options
Select one of the following options:
● Yes
● No

Emissions intensities
(C6.10) Describe your gross global combined Scope 1 and 2 emissions for the reporting year in metric tons CO2e per unit currency total
revenue and provide any additional intensity metrics that are appropriate to your business operations.
Change from 2017
Modified question (2017 CC12.2, CC12.3)
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.
Intensity figure

Metric numerator (Gross

Metric

Metric

global combined Scope 1

denominator

denominator:

and 2 emissions)
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Unit total

Scope 2 figure used

% change from

Direction of

previous year

change

Reason for change

Numerical field
[enter a number
from 099,999,999,999
using a
maximum of 10
decimal places
and no commas]

Metric tons CO2e

0.0002

metric tonnes CO2e

Select from:

Numerical field [enter a
number from 099,999,999,999 using a
maximum of 2 decimal
places and no commas]

Unit revenue

Numerical field
[enter a
number from
010,000,000,00
0,000,000
using a
maximum of 2
decimal places
and no
commas]

Select from:

Select from:

● Location-based
● Market-based

Numerical field
[enter a number
from -0 to 999
using a
maximum of 2
decimal places]

62,308,000,00

Location-based

0.9

Increase

Text field [maximum 2,400 characters]

● Increased
● Decreased
● No change

0

This increase is most likely due to the decreased
revenue from 2016 to 2017. MetLife's greenhouse
gas emissions decreased as a result of continued
implementation of environmental sustainability best
practices. These efforts include investment in
energy efficiency capital projects (such as LED
lighting upgrades, occupancy sensors, changes to
HVAC operations and management, plug load
management, etc.), further integration of
sustainability best practices throughout the
company's operations, and implementing rigorous
environmental standards in its utility procurement
process.

1.37

metric tonnes CO2e

full time

90,790

Location-based

0.2

Decrease

While FTE decreased slightly from 2016 to 2017,

equivalent

MetLife's US greenhouse gas emissions decreased

(FTE)

as a result of continued implementation of

employee

environmental sustainability best practices. These
efforts include investment in energy efficiency
capital projects (such as LED lighting upgrades,
occupancy sensors, changes to HVAC operations
and management, plug load management, etc.),
further integration of sustainability best practices
throughout the company's operations, and
implementing rigorous environmental standards in
its utility procurement process.
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metric tonnes CO2e

square foot

Location-based

Decrease

While square footage increased from 2015 to 2016,
MetLife's US greenhouse gas emissions decreased
as a result of continued implementation of
environmental sustainability best practices. These
efforts invested in energy efficiency capital projects
(such as LED lighting upgrades, occupancy
sensors, changes to HVAC operations and
management, plug load management, etc.),
integrating sustainability throughout the company's
operations, and implementing rigorous
environmental standards in its utility procurement
process.

C7 Emissions breakdown
Scope 1 breakdown: GHGs
(C7.1) Does your organization have greenhouse gas emissions other than carbon dioxide?
Change from 2017
New question
Response options
Select one of the following options:
● Yes
● No
● Don’t know

(C7.1a) Break down your total gross global Scope 1 emissions by greenhouse gas type providing the used global warming potential (GWP),
and the source of each GWP.
Change from 2017
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Modified question (2017 CC7.3, CC9.2c)
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.
Greenhouse gas

Scope 1 emissions (metric tons of selected GHG, in CO2e)

GWP Reference

Select from:

Numerical field

Select from:

●
●
●
●
●
●
●
●

●
●
●
●
●
●
●
●
●
●
●
●

CO2
CH4
N2O
HFCs
PFCs
SF6
NF3
Other, please specify

IPCC Fifth Assessment Report (AR5 – 100 year)
IPCC Fourth Assessment Report (AR4 - 100 year)
IPCC Third Assessment Report (TAR - 100 year)
IPCC Second Assessment Report (SAR - 100 year)
IPCC Fourth Assessment Report (AR4 - 50 year)
IPCC Third Assessment Report (TAR - 50 year)
IPCC Second Assessment Report (SAR - 50 year)
IPCC Fifth Assessment Report (AR5 – 20 year)
IPCC Fourth Assessment Report (AR4 - 20 year)
IPCC Third Assessment Report (TAR - 20 year)
IPCC Second Assessment Report (SAR - 20 year)
Other, please specify

CO2

1515,929

IPCC Fourth Assessment Report (AR4 - 100 year)

CH4

0.2323

IPCC Fourth Assessment Report (AR4 - 100 year)

N2O

0.0202

IPCC Fourth Assessment Report (AR4 - 100 year)

(C7.2) Break down your total gross global Scope 1 emissions by country/region.
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.
Country/Region

Scope 1 emissions (metric tons CO2e)

Select from a drop-down list of countries and regions. Please see the Technical Note “Country

Numerical field
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Regions” for details around the available regions and their constituent countries.

North America

13,329

Europe, Middle East and Africa (EMEA)

2,461

Latin America (LATAM)

0

Asia Pacific (or JAPA)

139

Scope 2 breakdown: country
(C7.5) Break down your total gross global Scope 2 emissions by country/region.
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.
Country/Region

Scope 2, location-based (metric

Scope 2, market-based (metric tons

Purchased and consumed

Purchased and consumed low-

tons CO2e)

CO2e)

electricity, heat, steam or cooling

carbon electricity, heat, steam or

(MWh)

cooling accounted in market-based
approach (MWh)

Select from a drop-down list of
countries and regions. Please see the
Technical Note “Country Regions”, for
details around the available regions
and their constituent countries.

Numerical field

Numerical field

Numerical field

Numerical field

Asia Pacific (or JAPA)

39,576

0

64,374

30,077

North America

48,208

0

121,259

121,259

Latin America (LATAM)

11,552

0

25,309

25,309
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Europe, Middle East and Africa

8,684

0

17,738

(EMEA)

Emissions performance
(C7.9) How do your gross global emissions (Scope 1 and 2 combined) for the reporting year compare to those of the previous reporting
year?
Change from 2017
Minor change (2017 CC12.1)
Response options
Select one of the following options:
● Increased
● Decreased
● Remained the same overall
● This is our first year of reporting, so we cannot compare to last year
● We don’t have any emissions data

(C7.9a) Identify the reasons for any change in your gross global emissions (Scope 1 and 2 combined), and for each of them specify how
your emissions compare to the previous year.
Change from 2017
Modified question (2017 CC12.1a)
Response options
Please complete the following table:
Reason

Change in emissions

Direction of change

(metric tons CO2e)

Change in renewable energy
consumption
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Numerical field

Emissions value

Please explain calculation

(percentage)

Select from: decrease,
increase, or no change

Numerical field

Text field

Other emissions reduction activities

380

Decrease

).

0.30

In 2017, we reduced emissions by380 metric tonnes of CO2e through our
emissions reduction projects for Scope 1 and Scope 2. The majority of the
emissions eliminated by MetLife’s emission reduction projects reported in
Question C.4.3b resulted from a teleconferencing and collaborative
technology education initiative to encourage employees to reduce business
travel and the Scope 3 emissions associated with this travel. Our total
Scope 1 and Scope 2 location-based emissions under operational control in
the previous year was 89,598; therefore, we arrived at 0.44% through (380/
89,598) *100= 0.30. In 2017, MetLife implemented effective energy
management policies, investments in renewable energy projects and
integrated energy efficient practices throughout its business operations.
Projects with an associated carbon savings included LED lighting upgrades,
occupancy sensors, changes to HVAC operations and management, plug
load management, and more. Minor Scope 1 and significant Scope 2
emissions reductions resulted from all of the projects referenced.

Divestment

Acquisitions

Mergers

Change in output

Change in methodology

Change in boundary

Change in physical operating
conditions
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Unidentified

Other

(C7.9b) Are your emissions performance calculations in C7.9 and C7.9a based on a location-based Scope 2 emissions figure or a marketbased Scope 2 emissions figure?
Response options
Select one of the following options:
● Location-based
● Market-based
● Don’t know
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C8 Energy
Energy spend
(C8.1) What percentage of your total operational spend in the reporting year was on energy?
Response options
Select one of the following options:
● More than 30% but less than or equal to 35%

Energy-related activities
(C8.2) Select which energy-related activities your organization has undertaken.
Change from 2017
New question
Response options
Please complete the following table:
Activity

Indicate whether your organization undertakes this energy-related activity

Consumption of fuel (excluding feedstocks)

Select from:

Yes
No

Consumption of purchased or acquired electricity
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Yes

Consumption of purchased or acquired heat

No

Consumption of purchased or acquired steam

No

Consumption of purchased or acquired cooling

No

Generation of electricity, heat, steam, or cooling

No

(C8.2a) Report your organization’s energy consumption totals (excluding feedstocks) in MWh.
Change from 2017
Modified question (2017 CC11.2, CC11.5)
Response options
Please complete the following table:
Energy carrier

Heating value

MWh from renewable sources

MWh from non-renewable sources

Total MWh

Consumption of fuel (MWh's in
LHV)

Select from:

Numerical field

Numerical field

Numerical field

● LHV (lower heating value)
● HHV (higher heating value)

0

74,837

74,837

189,339

39,342

228,680

Consumption of purchased or
acquired electricity

N/A

Consumption of purchased or
acquired heat

N/A

Consumption of purchased or
acquired steam

N/A
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Consumption of purchased or
acquired cooling

N/A

Consumption of self-generated nonfuel renewable energy

N/A

Total energy consumption

N/A

189,339

114,179

303,517

(C8.2b) Select the applications of your organization’s consumption of fuel.
Change from 2017
New question
Response options
Please complete the following table:
Fuel application

Indicate whether your organization undertakes this fuel application

Consumption of fuel for the generation of electricity

Select from:
Yes
No

Consumption of fuel for the generation of steam

No

Consumption of fuel for the generation of cooling

No

Consumption of fuel for co-generation or tri-generation

No
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(C8.2c) State how much fuel in MWh your organization has consumed (excluding feedstocks) by fuel type.
Change from 2017
Modified question (2017 CC11.3, CC11.3a)
Response options
Please complete the following table. The table is displayed over several rows for readability. You are able to add rows by using the “Add Row” button
at the bottom of the table.
Fuels

Heating value

Total MWh consumed by the organization

MWh consumed for the generation of
electricity

Select from:
Acetylene; Agricultural Waste; Alternative Kiln
Fuel (Wastes); Animal Fat; Animal/Bone Meal;
Anthracite Coal; Asphalt; Aviation Gasoline;
Bagasse; Bamboo; Basic Oxygen Furnace Gas
(LD Gas); Biodiesel; Biodiesel Tallow; Biodiesel
Waste Cooking Oil; Bioethanol; Biogas;
Biogasoline; Biomass Municipal Waste;
Biomethane; Bitumen; Bituminous Coal; Black
Liquor; Blast Furnace Gas; Brown Coal
Briquettes (BKB); Burning Oil; Butane; Butylene;
Charcoal; Coal; Coal Tar; Coke; Coke Oven
Gas; Coking Coal; Compressed Natural Gas
(CNG); Condensate; Crude Oil; Crude Oil Extra
Heavy; Crude Oil Heavy; Crude Oil Light;
Diesel; Distillate Oil; Dried Sewage Sludge;
Ethane; Ethylene; Fuel Gas; Fuel Oil Number 1;
Fuel Oil Number 2; Fuel Oil Number 4; Fuel Oil
Number 5; Fuel Oil Number 6; Gas Coke; Gas
Oil; Gas Works Gas; GCI Coal; General
Municipal Waste; Grass; Hardwood; Heavy Gas
Oil; Hydrogen; Industrial Wastes; Isobutane;
Isobutylene; Jet Gasoline; Jet Kerosene;
Kerosene; Landfill Gas; Light Distillate; Lignite
Coal; Liquefied Natural Gas (LNG); Liquefied
Petroleum Gas (LPG); Liquid Biofuel;
Lubricants; Marine Fuel Oil; Marine Gas Oil;
Metallurgical Coal; Methane; Motor Gasoline;
Naphtha; Natural Gas; Natural Gas Liquids
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Select from:

● LHV (lower heating value)
● HHV (higher heating value)

Numerical field

Numerical field

(NGL); Natural Gasoline; Non-Biomass
Municipal Waste; Non-Biomass Waste; Oil
Sands; Oil Shale; Orimulsion; Other Petroleum
Gas; Paraffin Waxes; Patent Fuel; PCI Coal;
Peat; Pentanes Plus; Petrochemical
Feedstocks; Petrol; Petroleum Coke; Petroleum
Products; Pitch; Plastics; Primary Solid
Biomass; Propane Gas; Propane Liquid;
Propylene; Refinery Feedstocks; Refinery Gas;
Refinery Oil; Residual Fuel Oil; Road Oil; SBP;
Shale Oil; Sludge Gas; Softwood; Solid Biomass
Waste; Special Naphtha; Still Gas; Straw;
Subbituminous Coal; Sulphite Lyes; Tar; Tar
Sands; Thermal Coal; Thermal Coal
Commercial; Thermal Coal Domestic; Thermal
Coal Industrial; Tires; Town Gas; Unfinished
Oils; Vegetable Oil; Waste Oils; Waste Paper
and Card; Waste Plastics; Waste Tires; White
Spirit; Wood; Wood Chips; Wood Logs; Wood
Pellets; Wood Waste; Other, please specify

Distillate fuel oil No 2

Natural gas

Motor gasoline

MWh consumed for the generation of heat

HHV

924

0

LHV

58,767

0

N/A

15,146

0

MWh consumed for the generation of steam

MWh consumed for the generation of cooling

MWh consumed for cogeneration or
trigeneration

Numerical field
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Numerical field

Numerical field

Numerical field

Distillate fuel oil No 2

0

0

0

Natural gas

0

0

0

Motor gasoline

0

0

0

(C8.2d) List the average emission factors of the fuels reported in C8.2c.
Change from 2017
Modified question (2017 CC7.4)
Response options
Please complete the following table:
Fuels

Emission factor (in units of metric

Unit

Emission factor source

Comment

Select from:

Please see excel spreadsheet at
bottom of page.

Text field

tons CO2e per MWh)

Select from:
(Options for this column driven by
fuel's selected in C8.2c)
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Numerical field

●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●

metric tons CO2e per m3
metric tons CO2 per m3
metric tons CO2e per liter
metric tons CO2 per liter
metric tons CO2e per MWh
metric tons CO2 per MWh
kg CO2e per liter
kg CO2 per liter
kg CO2e per MWh
kg CO2 per MWh
metric tons CO2e per GJ
metric tons CO2 per GJ
metric tons CO2e per metric ton
metric tons CO2 per metric ton
lb. CO2e per 1000 ft3
lb. CO2 per 1000 ft3

●
●
●
●
●
●
●
●
●
●

lb. CO2e per gallon
lb. CO2 per gallon
lb. CO2e per barrel
lb. CO2 per barrel
lb. CO2e per million BTU
lb. CO2 per million BTU
lb. CO2e per short ton
lb. CO2 per short ton
lb. CO2e per MWh
lb. CO2 per MWh

(C8.2e) Provide details on the electricity, heat, steam, and cooling your organization has generated and consumed in the reporting year.
Change from 2017
Modified question (2017 CC11.5)
Response options
Please complete the following table:
Energy Carrier

Total Gross generation (MWh)

Generation that is consumed by

Gross generation from renewable

Generation from renewable

the organization (MWh)

sources (MWh)

sources that is consumed by the
organization (MWh)

Numerical field

Numerical field

Numerical field

Numerical field

0

0

0

0

Heat

0

0

0

0

Steam

0

0

0

0

Cooling

0

0

0

0

Electricity
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(C8.2f) Provide details on the electricity, heat, steam, and/or cooling amounts that were accounted for at a low-carbon emission factor in
the market-based Scope 2 figure reported in C6.3.
Change from 2017
Modified question (2017 CC11.4)
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.
Basis for applying a low-carbon

Low-carbon technology

MWh consumed associate with

Emission factor (in units of

emission factor

type

low-carbon electricity, heat,

metric tons CO2e per MWh)

Comment

steam or cooling

Select from:

Select all that apply:

● No purchases or generation of

● Solar PV
● Concentrated solar

low-carbon electricity, heat, steam
or cooling accounted with a lowcarbon emission factor

● Off-grid energy consumption from
an on-site installation or through a
direct line to an off-site generator
owned by another company

● Direct procurement contract with
a grid-connected generator or
Power Purchase Agreement

power (CSP)

●
●
●
●

Wind
Hydropower
Nuclear
Biomass (including
biogas)

● Tidal
● Other low-carbon

(PPA), supported by energy

technology, please

attribute certificates

specify

● Direct procurement contract with
a grid-connected generator or
Power Purchase Agreement
(PPA), where electricity attribute
certificates do not exist or are not
required for a usage claim

● Contract with suppliers or utilities,
supported by energy attribute
certificates

● Contract with suppliers or utilities,
with a supplier-specific emission
rate, not backed by electricity
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Numerical field

Numerical field

Text field

attribute certificates

● Energy attribute certificates,
Guarantees of Origin

● Energy attribute certificates,
Renewable Energy Certificates
(RECs)

● Energy attribute certificates, IRECs

● Other, please specify
Energy attribute certificates,

Wind

12,798

0

Guarantees of Origin

In December 2016, MetLife became a carbon neutral
company. In 2017, MetLife again achieved net zero
emissions, while making continued progress in operational
efficiency, green building, supply chain sustainability and
employee engagement. As part of this commitment, MetLife
has established a 10% global energy reduction target and is
working towards achieving this target by continuing
strategies to further integrate sustainability and energy
efficiency best practices across the company's global
operations to reduce our energy consumption and GHG
emissions. For the remainder of our Scope 2 emissions, we
offset our electricity consumption through the purchase of
renewable energy instruments. MetLife purchases green-e
certified Renewable Energy Certificates, Guarantees of
Origin, and I-RECs, where available and financially feasible.
For any locations where renewable energy certificates are
not available or feasible, MetLife purchases third-party
certified carbon credits to offset the remaining electricity
consumption.

Energy attribute certificates,

Wind

121,259

0

In December 2016, MetLife became a carbon neutral

Renewable Energy Certificates

company. In 2017, MetLife again achieved net zero

(RECs)

emissions, while making continued progress in operational
efficiency, green building, supply chain sustainability and
employee engagement. As part of this commitment, MetLife
is integrating sustainability and energy efficiency best
practices across the company's global operations to reduce
our energy consumption and GHG emissions, and then
offsetting the remainder of our Scope 2 emissions through
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the purchase of renewable energy instruments. MetLife
purchases green-e certified Renewable Energy Certificates,
Guarantees of Origin, and I-RECs, where available and
financially feasible. For any locations where renewable
energy certificates are not available and feasible, MetLife
purchases third-party certified carbon credits to offset the
remaining electricity consumption.

Energy attribute certificates, I-RECs

Wind

89,683

Solar PV

0

In December 2016, MetLife became a carbon neutral
company. In 2017, MetLife again achieved net zero
emissions, while making continued progress in operational
efficiency, green building, supply chain sustainability and
employee engagement. As part of this commitment, MetLife
is integrating sustainability and energy efficiency best
practices across the company's global operations to reduce
our energy consumption and GHG emissions, and then
offsetting the remainder of our Scope 2 emissions through
the purchase of renewable energy instruments. MetLife
purchases green-e certified Renewable Energy Certificates,
Guarantees of Origin, and I-RECs, where available and
financially feasible. For any locations where renewable
energy certificates are not available and feasible, MetLife
purchases third-party certified carbon credits to offset the
remaining electricity consumption105.

105

Referenced in 2017 MetLife Global Impact Full Report Pg. 38
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C9 Additional metrics
Other climate-related metrics
(C9.1) Provide any additional climate-related metrics relevant to your business.
Change from 2017
New question
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.
Description

Select from:

Metric value

Numerical field

Metric numerator

Text field

Metric denominator

% change from previous

(intensity metric only)

year

Text field

Numerical field

106

6,476,104

Data from 2017 Global Impact Report Pg. 53
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Please explain

Select from:

Text field

●
●
●

Waste; Energy usage;
Land use; Other, please
specify

Waste

Direction of change

6,476,104

0.8%

Increased

Increased
Decreased
No change

In 2017, MetLife’s total
waste was 6,476,104 lbs.
In 2016, total waste was
6,425,042 lbs. Thus, total
consumption increased by
less than 1% in 2017106.
This increase could be
tied to a number of
factors, including

increased waste created
during associate moves to
new offices, MetLife’s
rebranding initiatives, or
decrease in recycling by
associates. MetLife is
investing opportunities to
improve data quality, and
is always evaluating
innovative ways to reuse
and reduce waste, as well
as educate and
incentivize employees on
recycling107.

Energy usage

107

228,680

228,680

2017 Global Impact Full Report Pg.39
Data from 2017 Global Impact Full Report Pg. 53
109
2017 Global Impact Full Report Pg. 4
108
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3.6%

Decreased

In 2017, total energy
consumption was 228,680
MWh. In 2016, total
energy consumption was
237,224. Thus, total
energy consumption
decreased by over 3% in
2017108. This decrease in
due in part to the over 60
energy reduction projects
implemented in 17
countries, the design of
three new offices to high
standards in energy
management, and an
educational energy action
campaign for employees
in 20 countries109.

C10 Verification
Verification
(C10.1) Indicate the verification/assurance status that applies to your reported emissions.
Response options
Please complete the following table:
Scope

Verification/assurance stats
Third party verification or assurance process in place

Scope 1

Third party verification or assurance process in place

Scope 2 (location-based or market-based)

Third party verification or assurance process in place

Scope 3

(C10.1a) Provide further details of the verification/assurance undertaken for your Scope 1 and/or Scope 2 emissions and attach the
relevant statements.
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.

Scope
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Verification or

Status in the current

Type of verification

Attach the statement

Page/section

Relevant standard

Proportion of

assurance cycle in

reporting year

or assurance

reference

reported emissions

place

Select from:

verified (%)

Select from:

Select from:

Select from:

Attach your document
here.

Text field

Select from:

Numerical field

● Not applicable
● Limited assurance
● Moderate
assurance

● Reasonable
assurance

● High assurance
● Third party
verification/assuran
ce underway
Scope 1

Annual process

Complete

Limited Assurance

All

● ISO14064-3

100

Scope 2 Location-

Annual process

Complete

Limited Assurance

All

● ISO14064-3

100

Annual process

Complete

Limited Assurance

All

● ISO14064-3

100

based

Scope 2 Market-based

(C10.1b) Provide further details of the verification/assurance undertaken for your Scope 3 emissions and attach the relevant statements.
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.
Scope

Verification or assurance

Status in the current

cycle in place

reporting year

Select from:

Select from:

Select from:

● Scope 3- all relevant

● Annual process
● Biennial process
● Triennial process

● No verification or assurance

categories

● Scope 3- at least one
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of current reporting year

● Underway but not complete

Attach the statement

Page/ section reference

Relevant standard

Attach your document here.

Text field

Select from:

All

● ISO14064-3

for current reporting year –

applicable category

first year it has taken place

● Underway but not complete
for reporting year – previous
statement of process
attached

● Complete

Other verified data
(C10.2) Do you verify any climate-related information reported in your CDP disclosure other than the emissions figures reported in C6.1,
C6.3, and C6.5?
Change from 2017
Modified question (2017 CC8.8)
Response options
Select one of the following options:
● Yes
● In progress
● No, but we are actively considering verifying within the next two years
● No, we are waiting for more mature verification standards and/or processes
● No, we do not verify any other climate-related information reported in our CDP disclosure

(C10.2a) Which data points within your CDP disclosure have been verified, and which verification standards were used?
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.
Disclosure module verification relates to

Data verified

Select from:

Select from:
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Verification standard
ISO 14064-3

Please explain

MetLife has verified the emissions reductions
associated with our reported emissions

●
●
●
●
●
●
●
●
●
●
●
●
●
●
●

C0. Introduction
C1. Governance
C2. Risks and opportunities

● Year on year change in emissions (Scope 1)
● Year on year change in emissions (Scope 2)
● Year on year change in emissions (Scope 1
and 2)

C3. Business Strategy
C4. Targets and performance
C5. Emissions performance
C6. Emissions data
C7. Emissions breakdown
C8. Energy
C9. Additional metrics
C11. Carbon pricing
C12. Engagement
C13. Other land management
C14. Sign off
SC. Supply chain module
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● Year on year change in emissions (Scope 3)
● Year on year emissions intensity figure
● Financial or other base year data points used
to set a science-based target

● Progress against emissions reduction target
● Change in Scope 1 emissions against a base
year (not target related)

● Change in Scope 2 emissions against a base
year (not target related)

● Change in Scope 3 emissions against a base
year (not target related)

●
●
●
●
●

Product footprint verification
Emissions reduction activities
Renewable energy products
Don’t know
Other, please specify

reduction activities.

C11 Carbon pricing
Carbon pricing systems
(C11.1) Are any of your operations or activities regulated by a carbon pricing system (i.e. ETS, Cap & Trade or Carbon Tax)?
Change from 2017
New question
Response options
Select one of the following options:
● Yes
● No, but we anticipate being regulated in the next three years
● No, and we do not anticipate being regulated in the next three years

(C11.1a) Select the carbon pricing regulation(s) which impacts your operations.
Question dependencies
This question only appears if you select “Yes” in response to C11.1.
Change from 2017
New question
Response options
Select all that apply from the following options:
● Alberta carbon tax
● Alberta SGER
● Australia ERF Safeguard Mechanism
● BC carbon tax
● BC GGIRCA
● Beijing pilot ETS
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● California CaT
● Chile carbon tax
● China national ETS
● Chongqing pilot ETS
● Colombia carbon tax
● Denmark carbon tax
● Estonia carbon tax
● EU ETS
● Finland carbon tax
● France carbon tax
● Fujian pilot ETS
● Guangdong pilot ETS
● Hubei pilot ETS
● Iceland carbon tax
● Ireland carbon tax
● Japan carbon tax
● Kazakhstan ETS
● Korea ETS
● Latvia carbon tax
● Liechtenstein carbon tax
● Mexico carbon tax
● New Zealand ETS
● Norway carbon tax
● Ontario CaT
● Poland carbon tax
● Portugal carbon tax
● Québec CaT
● RGGI
● Saitama ETS
● Shanghai pilot ETS
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● Shenzhen pilot ETS
● Slovenia carbon tax
● Sweden carbon tax
● Switzerland carbon tax
● Switzerland ETS
● Tianjin pilot ETS
● Tokyo CaT
● UK carbon price floor
● Ukraine carbon tax
● Washington CAR
● Other, please specify

(C11.1b) Complete the following table for each of the emissions trading systems in which you participate.
Question dependencies
This question only appears if you select an emissions trading option in response to C11.1a.
Change from 2017
Modified question (2017 CC13.1a)
Response options
Please complete the following table. The table is displayed over several rows for readability. You are able to add rows by using the “Add Row” button
at the bottom of the table.
System name

% of Scope 1 emissions covered by the ETS

Period start date

Period end date

Fixed table rows are populated by selection in
C11.1a

Numerical field [enter a number from 0-100
using a maximum of 2 decimal places and no
commas]

Use the calendar button or enter dates
manually in the format DD/MM/YYYY. Please
note that the period reported should overlap
with the reporting year.

Use the calendar button or enter dates
manually in the format DD/MM/YYYY. Please
note that the period reported should overlap
with the reporting year.

Allowances allocated

Allowances purchased

Verified emissions in metric tons CO2e

Details of ownership

Numerical field [enter a number from 099,999,999,999 using a maximum of 2 decimal

Numerical field [enter a number from 099,999,999,999 using a maximum of 2 decimal

Numerical field [enter a number from 099,999,999,999 using a maximum of 2 decimal

Select from:
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places and no commas]

places and no commas]

places and no commas]

●
●
●
●

Facilities we own and operate
Facilities we own but do not operate
Facilities we operate but do not own
Other, please specify

[Add Row]
(C11.1c) Complete the following table for each of the tax systems in which you participate.
Question dependencies
This question only appears if you select a carbon tax system in response to C11.1a.
Change from 2017
New question
Response options
Please complete the following table
Pricing system

Period start date

Period end date

% of emissions covered by

Total cost of tax paid

Comment

Numerical field [enter a
number from 0999,999,999,999 using a
maximum of 2 decimal places
and no commas]

Text field [maximum 2,400
characters]

tax

Fixed table rows are populated
by selection in C11.1a

Enter the start date that
applies to the data in the row.
Please note that the period
reported should overlap with
the reporting year.

Enter the finish date that
applies to the data in the row.
Please note that the period
reported should overlap with
the reporting year.

Use the calendar button or
enter dates manually in the
format DD/MM/YYYY

Use the calendar button or
enter dates manually in the
format DD/MM/YYYY

Numerical field [enter a
number from 0-100 using a
maximum of 2 decimal places
and no commas]

(C11.1d) What is your strategy for complying with the systems in which you participate or anticipate participating?
Question dependencies
This question only appears if you select “Yes” or “No, but we anticipate being regulated in the next three years” in response to C11.1
Response options
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This is an open text question.

Project-based carbon credits
(C11.2) Has your organization originated or purchased any project-based carbon credits within the reporting period?
Response options
Select one of the following options:
● Yes
● No

(C11.2a) Provide details of the project-based carbon credits originated or purchased by your organization in the reporting period.
Response options
Please complete the following table. The table is displayed over several rows for readability. You are able to add rows by using the “Add Row” button
at the bottom of the table.
Credit origination or credit purchase

Project type

Project identification

Verified to which standard

Select from:

Select from:

Text field

Select from:

● Credit origination
● Credit purchase

●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
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Agriculture
Biomass energy
Cement
CO2 usage
Coal mine/bed CH4
Energy distribution
Energy efficiency: households
Energy efficiency: industry
Energy efficiency: own generation
Energy efficiency: service
Energy efficiency: supply side
Forests
Fossil fuel switch
Fugitive
Geothermal

●
●
●
●
●
●
●

CDM (Clean Development Mechanism)
JI (Joint Implementation)
Gold Standard
VCS (Verified Carbon Standard)
VER+ (TÜV SÜD standard)
CAR (The Climate Action Reserve)
CCBS (developed by the Climate,
Community and Biodiversity Alliance, CCBA)

● Plan Vivo
● Not yet verified
● Other, please specify

●
●
●
●
●
●
●
●
●
●
●

HFCs
Hydro
Landfill gas
Methane avoidance
N2O
PFCs and SF6
Solar
Tidal
Transport
Wind
Other, please specify

Credit purchase

Forests

Mississippi Valley Restored Ecosystem Project

Other: American Carbon Registry

Credit purchase

Biomass energy

Kitambar Ceramic Fuel Switching Project

VCS (Verified Carbon Standard)

Credit purchase

Forests

Choco-Darien Conservation Corridor REDD+

VCS (Verified Carbon Standard)

Project

Credit purchase

Solar

Solar Water Heater Program in India

Gold Standard

Credit purchase

Landfill gas

Seneca Meadows LFG to Energy Project

Other: American Carbon Registry

Credit purchase

Solar

Danjiang River Solar Cookers

Gold Standard

Number of credits (metric tons CO2e)

Number of credits (metric tons CO2e): Risk

Credits cancelled

Purpose, e.g. compliance

Select from:

Select from:

● Yes
● No
● Not relevant

●
●
●
●

adjusted volume

Numerical field
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Numerical field

Compliance
Voluntary Offsetting
Not applicable
Other, please specify

7,531

10,141

7,531

9,950

15,354

13,994

Voluntary Offsetting

Yes

Voluntary Offsetting

Yes

Voluntary Offsetting

Yes

Voluntary Offsetting

Yes

Voluntary Offsetting

Yes

Voluntary Offsetting

7,531

10,141

7,531

9,950

15,354

13,994

Internal price on carbon
(C11.3) Does your organization use an internal price on carbon?
Response options
Select one of the following options:
● Yes
● No, but we anticipate doing so in the next two years
● No, and we don’t anticipate doing so in the next two years
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Yes

C12 Engagement
Value chain engagement
(C12.1) Do you engage with your value chain on climate-related issues?
Change from 2017
Minor change (2017 CC14.4)
Response options
Select all that apply from the following options:
● Yes, our suppliers
● Yes, our customers
● Yes, other partners in the value chain
● No, we do not engage

(C12.1a) Provide details of your climate-related supplier engagement strategy.
Change from 2017
Modified question (2017 CC14.4b)
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.
Type of engagement

Details of

% of

% total

% Scope 3

Rationale for the

Impact of engagement,

engagement

suppliers

procurement

emissions as

coverage of your

including measures of

by

spend (direct

reported in

engagement

success

number

and indirect)

C6.5

16%

26%

Unknown

The MetLife supplier base

Through the CDP Supply

is tiered and top tiered

Chain Questionnaire and

suppliers (Critical/Major

MetLife's Supply Chain

Suppliers) are managed

Sustainability Program,

Select from:

Select all that apply:

● Compliance &

Compliance &
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Comment

MetLife engages its suppliers on
climate change and GHG emissions
through its supplier selection and
supplier management programs. To

onboarding

● Information

onboarding

● Included climate

MetLife has started working

management process that

with some of its most critical

includes a higher level of

suppliers to reduce their own

(understanding

change in supplier

supplier oversight and

emissions, as well as collect

supplier behavior)

selection /

scorecarding. The list of

data in order to track our

management

suppliers that are engaged

Scope 3 emissions and

mechanism

through the Supply Chain

measure success of

Sustainability program is

engagement. In 2017, we

featuring climate

mostly comprised of

engaged over 80 suppliers

change KPIs

MetLife’s “critical” and

through this program110.

“major” suppliers and a few

According to the CDP,

integrated into

non-critical suppliers as

MetLife’s suppliers reported

supplier evaluation

well. There are a few

total emissions reductions of

processes

critical and major suppliers

44.3 million tonnes of CO2e

that were not engaged in

and $87 million dollars saved

2017 due to relatively small

from emission reduction

environmental impacts on

activities. MetLife suppliers

the MetLife enterprise.

scored above average on the

Conversely, MetLife

CDP Supply Chain

engages a few non-critical

Questionnaire, and over 90%

vendors in the program due

reported both Scope 1

to their relatively high

emissions and emission

change and carbon

environmental impact on

reduction activities.

information at least

the MetLife enterprise

Approximately 80% have

annually from

(such as electronic waste

emissions reduction targets

suppliers

vendors, furniture

and 88% disclose climate

companies, travel partners,

change risks.

collection

● Engagement &
incentivization
(changing supplier
behavior)

● Innovation &
collaboration
(changing markets)

● Other, please
specify

● Code of conduct

● Climate change is

● Other, please
specify
Information collection
(understanding
supplier behavior)

● Collect climate

● Other, please
specify
Engagement &
incentivization
(changing supplier
behavior)

● Run an

110

through a supplier

etc.).

MetLife drives this impact
through engagement with
suppliers on climate change
and sustainability throughout
the year. Following
completion of the CDP Supply
Chain survey, annual

engagement

sustainability review meetings

campaign to

are scheduled to discuss the

educate suppliers

supplier's GHG emissions

Referenced in MetLife’s 2017 Global Impact Full Report Pg. 41
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dining services partners,

mitigate the impact of our supply
chain, we seek to do business with
organizations that operate responsibly
and embrace environmental
stewardship. Through our Supply
Chain Sustainability Program, MetLife
has incorporated sustainability into the
supplier sourcing and management
process. Our Global Procurement
Policy outlines our expectations with
regard to legal compliance and risk
management as well as quality and
cost considerations. As an example,
when responding to a request for a
proposal, all potential suppliers must
fill out a questionnaire that requests
sustainability information. In addition,
critical and high-impact suppliers are
weighted on sustainability criteria
through MetLife’s supplier
management scorecard program.
MetLife has been a member of the
CDP Supply Chain Program since
2012. Through this program, we
gather information on emissions
reductions activities, as well as identify
opportunities for collaboration, from
suppliers through the annual CDP
Supply Chain questionnaire. In 2017,
MetLife engaged 90 of our top and
critical suppliers to reduce their GHG
emissions, and the company is on
target to achieve 100 of our top
suppliers disclosing their GHG
emissions and emission reduction
activities by 2020. Each year MetLife
evaluates and adds new suppliers to
this program. MetLife uses the CDP
Questionnaire as part of the MetLife
supplier management program’s

about climate

data, environmental cost

change

saving strategies, best

● Climate change
performance is

collaborative opportunities

featured in supplier

moving forward. Through this

awards scheme

program, MetLife has gained

● Offer financial

data, shared best practices

suppliers who

with suppliers to encourage

reduce your

them to further their

operational

sustainability programs, and

emissions (Scopes

realized emissions reductions

1 &2)

in our own portfolio through

incentives for
suppliers who
reduce your
downstream
emissions (Scopes
3)

● Offer financial
incentives for
suppliers who
reduce your
upstream
emissions (Scopes
3)

● Other, please
specify
Innovation &
collaboration
(changing markets)

● Run a campaign to
encourage

112

Referenced in MetLife’s 2017 Global Impact Full Report Pg. 41
Referenced in MetLife’s 2017 Global Impact Report Pg. 27
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important Scope 3 emissions

incentives for

● Offer financial

111

practices and potential

new sustainability initiatives,
such as partnerships with our
dining service providers,
printing and publishing
services partners, paper and
office supply providers,
furniture/office material
providers, and more.

scorecard process. Individual
suppliers’ CDP Questionnaire Scores
feed into a section in the Supplier
Scorecard that focuses on
Environmental Sustainability111. The
strategy for engagement for each
supplier is determined through
achievement on this Section. The
company’s priorities for engagement
are calculated through a score that is
attributed to the suppliers’ completion
of the CDP Supply Chain
Questionnaire, respective CDP
Questionnaire scores, improvement
from the previous CDP Questionnaire
Response and other sustainability
practices or innovation opportunities
that have been offered to MetLife. In
addition, MetLife awards suppliers in
the Supply Chain Sustainability
Program for exemplary sustainable
practices, collaborative opportunities,
or innovative environmental product
offerings, and invites suppliers to the
annual Supplier Diversity &
Sustainability forum112.

innovation to
reduce climate
impacts on
products and
services

● Other, please
specify
Other

● Other, please
specify

(C12.1b) Give details of your climate-related engagement strategy with your customers.
Change from 2017
Modified question (2017 CC14.4a)
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.

Engagement category

Engagement type

Size of engagement

% Scope 3 emissions as

Please explain the rationale

Impact of engagement,

reported in C6.5

for selecting this group of

including measures of

customers and scope of

success

engagement

Select from:

Select from:

Percentage field

Percentage field

● Education/information

Education/ information sharing

Up to 100%

N/A

sharing

● Collaboration & innovation
● Other, please specify

● Run an engagement
campaign to education
customers about your
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Although we cannot guarantee
what percentage of customers
are actually engaged, one
hundred percent of MetLife’s
customers have the
opportunity to learn about our
corporate social responsibility

MetLife engages with its
customer base through various
communication channels,
including its internal and
external websites, corporate
citizenship report, corporate
blog, social media, and press

climate change performance
and strategy

● Run an engagement
campaign to educate
customers about the climate
change impacts of (using)
your products, goods,
and/or services

● Share information about
your products and relevant
certification schemes (i.e.
Energy STAR)
Collaboration & Innovation

● Run a campaign

to

encourage innovation to
reduce climate change
impacts

● Other – please

initiatives, including those
related to climate change,
through the Company’s public
communications (websites,
annual reports, blogs, social
media, etc.), the Request for
Proposal/Request for
Information Process, or
through direct engagement
with MetLife. MetLife is
committed to building a more
secure future for individuals,
families and communities
around the world and it is
important to MetLife that our
customers are aware of the
efforts we are taking to ensure
a healthy environment for
generations to come.

releases, in addition to
engaging associates to
promote environmental
stewardship with clients. For
online communications,
measures of success include
number of impressions,
website “clicks”, comments,
and “likes”. Customers,
investors and stakeholders
may also inquire about
environmental stewardship at
MetLife by emailing the Global
Sustainability Team at
gogreen@metlife.com113. In
addition, MetLife’s climate
change mitigation plans and
sustainability efforts are
regularly requested as part of

provide

information in column 5

the Request for Proposal
(RFP) process and information
requests from global vendors
and customers. The ability to
respond to and request
sustainability data during the
RFP process provides MetLife
the opportunity to engage with
vendors and customers
wishing to conduct business
with an environmentally
friendly company, adding to
MetLife’s competitive
advantage114.

113
114

2016 Global Impact Report Pg. 40
Referenced in MetLife’s 2016 NAIC Climate Risk Disclosure Survey
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(C12.1c) Give details of your climate-related engagement strategy with other partners in the value chain.
Change from 2017
Modified question (2017 CC14.4a)
Response options
This is an open text question. 5000 characters max.
MetLife believes that building a culture of sustainability across the organization is a critical step in driving successful achievement of environmental
goals. In order to build a culture of sustainability, drive operational excellence, and spur innovation, MetLife actively engages employees on climate
change and other environmental issues through its comprehensive company-wide environmental employee engagement program, Our Green Impact,
which empowers associates to reduce their carbon footprint at the office, at home and in the community.
In 2017, more than 10,000 employees were engaged through this program, which provides numerous opportunities for employees across MetLife to
get involved in sustainability initiatives, including an online discussion forum, Green Tips of the Week, a sustainability newsletter and volunteer
opportunities. Employees can also participate in a quarterly speaker series — a virtual educational program where employees learn from
sustainability experts about important issues, emerging trends and best practices.
One signature event is the annual MetLife EcoChallenge: a two week team-based environmental challenge in which associates from around the world
commit to green behavior changes, earn points for logging their actions and sharing their success on an online platform, and have the opportunity to
win small prizes. MetLife’s Green Teams are another central component and are composed of office-based groups of associates who help promote
environmental awareness and green business practices. Currently, 16 global teams facilitate environmentally focused volunteer initiatives and
organize ongoing programs focused on energy conservation, waste and recycling, and more115.
Additionally, ESG considerations are a vital part of the due diligence conducted by our MIM investments analysts who seek to identify any issues that
may impact the reputation of the borrower as well as its financial condition, credit rating and pricing of a transaction. Analysts have opportunities
throughout the underwriting process and investment holding period to ask ESG-related questions, as well as to ask credit questions of the borrower.
As an example, within the MIM Private Securities Unit, we have adopted ESG practices to foster a culture of investing in companies whose practices
are consistent with our ideals. Our practice is to query companies on relevant ESG-related matters prior to committing to a transaction, continuing
our diligence throughout the period until funding the transaction as well as monitoring the investment after funding to evaluate ongoing compliance
with our standards.

Public policy engagement
(C12.3) Do you engage in activities that could either directly or indirectly influence public policy on climate-related issues through any of
the following?
115
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Response options
Select all that apply from the following options:
● Direct engagement with policy makers
● Trade associations
● Funding research organizations
● Other
● No

(C12.3b) Are you on the board of any trade associations or do you provide funding beyond membership?
Response options
Select one of the following options:
● Yes
● No

(C12.3c) Enter the details of those trade associations that are likely to take a position on climate change legislation.
Question dependencies
This question only appears if you select “Yes” in response to C12.3b.
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.
Trade association

Text field

Is your position on climate change

Please explain the trade association’s

How have you influenced, or are you

consistent with theirs?

position

attempting to influence the position?

Select from:

Text field

Text field

●
●
●
●
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Consistent
Inconsistent
Mixed
Unknown

Institute of Business and Home Safety (IBHS)

● Consistent

The IBHS performs research and testing on the

MetLife is represented on the IBHS Board of

impact of wind, hail, and wildfire on houses and

Directors and also provides monetary funding to

promotes effective actions that strengthen

the IBHS116.

homes against natural disasters. The IBHS’s
purpose is to prepare both individuals and
insurance companies for extreme weather
events and mitigate against the worst of these
potential impacts. IBHS engineers test the
performance of full-scale residential and
commercial structures during simulated severe
weather events. The data gathered through its
scientific research is then used to inform
builders, homeowners and businesses on
disaster-resistant construction and mitigation
practices.

Property Casualty Insurers Association of
America (PCI)

● Consistent

PCI focuses on regulatory and legislative

MetLife has a number of associates participating

developments affecting property insurance

on a variety of PCI committees and working

including home and commercial, flood , personal

groups. As one example, MetLife is a member of

and inland marine insurance. PCI promotes and

the Property Committee, and as part of this

protects the viability of a competitive private

committee promotes legislative changes for

insurance market for the benefit of consumers

stricter building codes to mitigate the damage

and insurers.

caused by natural catastrophes, in addition to

PCI is composed of approximately 1,000

discussing issues and concerns surrounding

member companies and 340 insurance groups,

environmental disasters with other PCI

representing the broadest cross section of

members. 117

home, auto, and business insurers of any
national trade association. PCI members
represent all sizes, structures, and regions, and
protect families, communities, and businesses in
the U.S. and across the globe. PCI members
write $245 billion in annual premium, which is 38
percent of the nation's property casualty
insurance marketplace. PCI has a number of
working groups focused on the loss associated
with natural disasters.

116
117

Referenced in MetLife’s 2016 NAIC Climate Risk Disclosure Survey
Referenced in MetLife’s 2016 NAIC Climate Risk Disclosure Survey
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National Insurance Crime Bureau (NICB)

● Consistent

The NICB’s mission is to lead a united effort of

MetLife is a member company and is

insurers, law enforcement agencies and

represented on the NICB Board of Directors.

representatives of the public to prevent and
combat insurance fraud and crime through data
analytics, investigations, training, legislative
advocacy and public awareness. In 2017, the
NICB Annual Report, Taking Fraud by Storm,
was dedicated to fighting fraud to protect
consumers and communities following a natural
disaster.

(C12.3d) Do you publicly disclose a list of all research organizations that you fund?
Response options
Select one of the following options:
● Yes
● No

(C12.3f) What processes do you have in place to ensure that all of your direct and indirect activities that influence policy are consistent
with your overall climate change strategy?
Response options
This is an open text question. 5000 characters max.
MetLife is committed to being a responsible steward of the Earth's natural resources. As of year-end 2017, MIM held a total of $15.1 billion in green
investments. MetLife is committed to carbon neutrality, location-based greenhouse gas emissions reduction targets, global energy reduction targets,
and green building efforts such as Energy Star certification at every office in its U.S. managed portfolio. While our advocacy efforts are primarily
focused on financial regulations and other issues directly related to our product offerings as an insurance and financial services company, MetLife
does take steps to engage key constituents on the topic of climate change118.
The Company is represented on the Institute of Business and Home Safety (IBHS) Board of Directors and also provides monetary funding to the
IBHS. The IBHS performs research and testing on the impact of wind, hail, and wildfire on houses and promotes effective actions that strengthen
homes against natural disasters. This engagement is consistent with MetLife’s overall climate change strategy and business strategies as the IBHS’s
purpose is to prepare both individuals and insurance companies for extreme weather events and mitigate against the worst of these potential impacts.
Furthermore, MetLife engages with the Property Casualty Insurers Association of America (PCI) on the Property Committee, which focuses on
regulatory and legislative developments affecting property insurance including home and commercial, flood, personal and inland marine insurance. As
118
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a part of this committee, MetLife helps promote legislative changes for stricter building codes to mitigate the damage caused by natural catastrophes,
in addition to discussing concerns surrounding environmental disasters with other PCI members119.
MetLife’s climate change mitigation plans and sustainability efforts are regularly requested as part of the Request for Proposal (RFP) process and
information requests from its global vendors and customers. The ability to respond to and request sustainability data during the RFP process provides
MetLife the opportunity to engage with vendors and customers wishing to conduct business with an environmentally friendly company, adding to
MetLife’s competitive advantage. Furthermore, we publish our climate change and sustainability information in our Corporate Responsibility Report,
the Global Impact Report, following the Global Reporting Initiative (GRI) Standards. By releasing and sharing this information, we engage our
shareholders, investors, customers, and other stakeholders in our environmental initiatives and promote greater awareness of global environmental
issues120.

In 2017, MetLife and MetLife Foundation contributed $45 million to improve financial inclusion and build stronger communities worldwide. $40 million
of this amount was contributed by MetLife Foundation, which was founded in 1976 to continue MetLife’s long tradition of corporate contributions and
community involvement. MetLife Foundation has a global focus on financial inclusion and also supports community development, health and medical
research, arts and culture, education and employee volunteerism and engagement. As an example of environmental impact, one 2017 MetLife
Foundation contribution is helping to plan and launch a new organization focused on energy efficiency in the built environment, with job creation and
investment in low and moderate income communities. Contributions also were made to The New York Botanical Garden, Habitat for Humanity and
The Trust for Public Land (TPL), which presented MetLife Foundation with its inaugural Parks for People Award to recognize more than 20 years of
support to create and enhance urban parks and playgrounds across the United States. In New York City, where MetLife Foundation has funded TPL’s
work since 1995, newly created playgrounds include green infrastructure elements that prevent stormwater runoff, a leading cause of pollution. A total
of $1.5 million was dedicated to disaster relief in 2017. MetLife Foundation contributed $632,000 to the American Red Cross to aid affected
communities following Hurricanes Harvey, Irma and Maria. Fundación MetLife Mexico contributed nearly $900,000 to respond to earthquakes in
September, helping to rebuild 70 homes and 12 schools121.
MetLife employees often also volunteer through the Our Green Impact employee engagement program with local environmental non-governmental
organizations and may apply for MetLife Foundation volunteer grants for these projects. In 2017, employees volunteered over 1000 hours of services
with organizations involved in beach, stream, and park clean ups; tree plantings and restoration projects; fish habitat builds; Habitat for Humanity
builds; and more. Each of these volunteer organizations is carefully vetted by the Global Sustainability Team to ensure consistency with MetLife
values and the Company’s climate change strategy122.

Communications
119

Referenced in MetLife’s 2016 NAIC Climate Risk Disclosure Survey
Referenced in MetLife’s 2016 NAIC Climate Risk Disclosure Survey
121
Referenced in MetLife 2017 Global Impact Report Pg. 42, 44, 2017 MetLife Foundation Annual Report, and NAIC 2016 Climate Risk Disclosure Survey
122
Referenced in MetLife 2017 Global Impact Report Pg. 40
120
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(C12.4) Have you published information about your organization’s response to climate change and GHG emissions performance for this
reporting year in places other than in your CDP response? If so, please attach the publication(s).
Change from 2017
Modified question (2017 CC4.1)
Response options
Please complete the following table. You are able to add rows by using the “Add Row” button at the bottom of the table.
Publication

Status

Attach the document

Content elements

Select from:

Select from:

Attach your document here.

Select all that apply:

● In mainstream reports
● In mainstream reports in accordance with

● Complete
● Underway – previous year attached
● Underway – this is our first year

TCFD recommendations

●
●
●
●
●
●
●

● In mainstream reports, in line with CDSB
framework

● In mainstream reports, in accordance with
TCFD recommendation AND in line with
CDSB framework

●
●
●
●

Governance
Strategy
Risks & Opportunities
Emissions figures
Emission targets
Other metrics
Other, please specify

In other regulatory filings
In voluntary communications
In voluntary sustainability report
No publications with information about our
response to climate-related issues and GHG
emissions performance

● Other, please specify
In voluntary communications

Complete

2017 Global Impact Report- Full & Overview

Governance; Strategy; Risks & Opportunities;
Emissions Figures; Emission targets; Other
metrics

In voluntary communications
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Complete

Carbon Neutrality Press Release

Strategy; Emission targets

In other regulatory filings

Complete

2016 NAIC Climate Risk Disclosure Survey

Governance; Strategy; Risks & Opportunities;
Emissions Figures; Emission targets; Other
metrics

In mainstream reports (including an integrated
report) but have not used the CDSB Framework

Complete

MetLife 2017 10-K Filing

C14 Signoff
Signoff
(C14.1) Provide details for the person that has signed off (approved) your CDP climate change response.
Change from 2017
Minor change (2017 CC15.1)
Response options
Please complete the following table:
Job title

Corresponding job category

Text field

Select from:

●
●
●
●
●
●
●
●
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Board chairman
Board/Executive board
Director on board
Chief Executive Officer (CEO)
Chief Financial Officer (CFO)
Chief Operating Officer (COO)
Chief Procurement Officer (CPO)
Chief Risk Officer (CRO)

Risks and Opportunities

●
●
●
●
●
●
●
●
●
●
●
●
●
Assistant Vice President, Facilities Services & Sustainability

Chief Sustainability Officer (CSO)
Other C-Suite Officer
President
Business unit manager
Energy manager
Environmental, health and safety manager
Environment/Sustainability manager
Facilities manager
Process operation manager
Procurement manager
Public affairs manager
Risk manager
Other, please specify

Environment/Sustainability manager

Note Regarding Forward-Looking Statements
This response to the questions set forth above may contain or incorporate by reference information that includes or is based upon forward-looking statements within
the meaning of the Private Securities Litigation Reform Act of 1995. Forward-looking statements give expectations or forecasts of future events. These statements
can be identified by the fact that they do not relate strictly to historical or current facts. They use words and terms such as “anticipate,” “estimate,” “expect,”
“project,” “intend,” “plan,” “believe,” “will,” and other words and terms of similar meaning, or are tied to future periods, in connection with a discussion of future
performance. In particular, these include statements relating to future actions, prospective services or products, future performance or results of current and
anticipated services or products, sales efforts, expenses, the outcome of contingencies such as legal proceedings, trends in operations and financial results.
Many factors will be important in determining the results of MetLife, Inc., its subsidiaries and affiliates. Forward-looking statements are based on our assumptions
and current expectations, which may be inaccurate, and on the current economic environment, which may change. These statements are not guarantees of future
performance. They involve a number of risks and uncertainties that are difficult to predict. Results could differ materially from those expressed or implied in the
forward-looking statements. Risks, uncertainties, and other factors that might cause such differences include the risks, uncertainties and other factors identified in
MetLife, Inc.’s filings with the U.S. Securities and Exchange Commission. These factors include: (1) adverse effects which may arise in connection with the material
weaknesses in our internal control over financial reporting or our failure to promptly remediate them; (2) difficult conditions in the global capital markets; (3)
increased volatility and disruption of the global capital and credit markets, which may affect our ability to meet liquidity needs and access capital, including through
our credit facilities, generate fee income and market-related revenue and finance statutory reserve requirements and may require us to pledge collateral or make
payments related to declines in value of specified assets, including assets supporting risks ceded to certain of our captive reinsurers or hedging arrangements
associated with those risks; (4) exposure to global financial and capital market risks, including as a result of the United Kingdom’s notice of withdrawal from the
European Union or other disruption in global political, security or economic conditions; (5) impact on us of comprehensive financial services regulation reform; (6)
numerous rulemaking initiatives required or permitted by the Dodd-Frank Wall Street Reform and Consumer Protection Act which may impact how we conduct our
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business, including those compelling the liquidation of certain financial institutions; (7) regulatory, legislative or tax changes relating to our insurance, international,
or other operations that may affect the cost of, or demand for, our products or services, or increase the cost or administrative burdens of providing benefits to
employees; (8) adverse results or other consequences from litigation, arbitration or regulatory investigations; (9) potential liquidity and other risks resulting from our
participation in a securities lending program and other transactions; (10) investment losses and defaults, and changes to investment valuations; (11) changes in
assumptions related to investment valuations, deferred policy acquisition costs, deferred sales inducements, value of business acquired or goodwill; (12) impairments
of goodwill and realized losses or market value impairments to illiquid assets; (13) defaults on our mortgage loans; (14) the defaults or deteriorating credit of other
financial institutions that could adversely affect us; (15) economic, political, legal, currency and other risks relating to our international operations, including with
respect to fluctuations of exchange rates; (16) downgrades in our claims paying ability, financial strength or credit ratings; (17) a deterioration in the experience of
the closed block established in connection with the reorganization of Metropolitan Life Insurance Company; (18) availability and effectiveness of reinsurance,
hedging or indemnification arrangements, as well as any default or failure of counterparties to perform; (19) differences between actual claims experience and
underwriting and reserving assumptions; (20) ineffectiveness of risk management policies and procedures; (21) catastrophe losses; (22) increasing cost and limited
market capacity for statutory life insurance reserve financings; (23) heightened competition, including with respect to pricing, entry of new competitors,
consolidation of distributors, the development of new products by new and existing competitors, and for personnel; (24) exposure to losses related to variable
annuity guarantee benefits, including from significant and sustained downturns or extreme volatility in equity markets, reduced interest rates, unanticipated
policyholder behavior, mortality or longevity, and any adjustment for nonperformance risk; (25) our ability to address difficulties, unforeseen liabilities, asset
impairments, or rating agency actions arising from (a) business acquisitions and integrating and managing the growth of such acquired businesses, (b) dispositions of
businesses via sale, initial public offering, spin-off or otherwise, including failure to achieve projected operational benefit from such transactions and any
restrictions, liabilities, losses or indemnification obligations arising from any transitional services or tax arrangements related to the separation of any business, or
from the failure of such a separation to qualify for any intended tax-free treatment, (c) entry into joint ventures, or (d) legal entity reorganizations; (26) unanticipated
or adverse developments that could adversely affect our achieving expected operational or other benefits from the separation of Brighthouse Financial, Inc. and its
subsidiaries (“Brighthouse”); (27) liabilities, losses or indemnification obligations arising from our transitional services, investment management or tax
arrangements or other agreements with Brighthouse; (28) failure of the separation of Brighthouse to qualify for intended tax-free treatment; (29) legal, regulatory and
other restrictions affecting MetLife, Inc.’s ability to pay dividends and repurchase common stock; (30) MetLife, Inc.’s and its subsidiary holding companies’ primary
reliance, as holding companies, on dividends from subsidiaries to meet free cash flow targets and debt payment obligations and the applicable regulatory restrictions
on the ability of the subsidiaries to pay such dividends; (31) the possibility that MetLife, Inc.’s Board of Directors may influence the outcome of stockholder votes
through the voting provisions of the MetLife Policyholder Trust; (32) changes in accounting standards, practices and/or policies; (33) increased expenses relating to
pension and postretirement benefit plans, as well as health care and other employee benefits; (34) inability to protect our intellectual property rights or claims of
infringement of the intellectual property rights of others; (35) difficulties in marketing and distributing products through our distribution channels; (36) provisions of
laws and our incorporation documents that may delay, deter or prevent takeovers and corporate combinations involving MetLife; (37) the effects of business
disruption or economic contraction due to disasters such as terrorist attacks, cyberattacks, other hostilities, or natural catastrophes, including any related impact on
the value of our investment portfolio, our disaster recovery systems, cyber- or other information security systems and management continuity planning; (38) any
failure to protect the confidentiality of client information; (39) the effectiveness of our programs and practices in avoiding giving our associates incentives to take
excessive risks; (40) the impact of technological changes on our businesses; and (41) other risks and uncertainties described from time to time in MetLife, Inc.’s
filings with the U.S. Securities and Exchange Commission.
MetLife, Inc. does not undertake any obligation to publicly correct or update any forward-looking statement if MetLife, Inc. later becomes aware that such statement
is not likely to be achieved. Please consult any further disclosures MetLife, Inc. makes on related subjects in reports to the U.S. Securities and Exchange
Commission.
About CDP
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CDP is an international non-profit that drives companies and governments to reduce their greenhouse gas emissions, safeguard water resources and protect forests.
Voted number one climate research provider by investors and working with institutional investors with assets of US$100 trillion, we leverage investor and buyer power to motivate companies to disclose and
manage their environmental impacts.
Over 6,300 companies with some 55% of global market capitalization disclosed environmental data through CDP in 2017. This is in addition to the over 500 cities and 100 states and regions who disclosed,
making CDP’s platform one of the richest sources of information globally on how companies and governments are driving environmental change. CDP, formerly Carbon Disclosure Project, is a founding
member of the We Mean Business Coalition. Please visit www.cdp.net or follow us @CDP to find out more.
© 2017 CDP Worldwide

Page 112

